Accident

An event or occurrence that is
unintended, unforeseen and
unexpected.

C10OuTHE UIIH SIBIICHUE, KOETO
€ HeMpeTHAMEPEHO,
HEMpPEABUACHO U HEOYaKBAHO.

Accidental Bodily injury to a person or | TenecHa moBpena Ha JIUIE WA
Bodily Injury persons that has been caused | nwmia, mpuYMHEHA CIIy4aitHO U
accidentally and with | ¢ HempeIBUACHU MOCIEIHIIN.
unforeseen results.
Accidental Unexpected and unintended | HeouakBana u
Damage physical damage caused by | HempemHamepeHo HU3UUIECKO
sudden and external means. yBpeXJ1aHe, IPUIMHEHO
BHE3AITHO ¥ OT BHHIIICH
U3TOYHHK.
Accidental The cause of a result, which | Ilpuunnara 3a pesynrar,
Means was not intentional. KOWTO HE € YMHUIIUICH.
Act of God An event that is not the fault | CrOuTHE, 32 KOETO HUKOH HE €
of any individual. BHUHOBEH.
Acts of God such as lightning | Cruxwuiinu 6e1cTBUs, KaTO
and storm are insurable. MBJIHHS U Oyps, KOUTO MOTaT
Ja ObJIaT 3acTpaxoBaHMU.
However, liability claims for
injury or damage attributable | He3aBucumo oT TOBa, HCKOBE
to ‘Acts of God’, for example, | 3a OTTOBOPHOCT 3a BpeAH WU
not involving any | WETH, IbJHKAIM Ce,
responsibility on the part of a | Hanpumep, Ha ,,cTUXUIHHU
person or an organization, | OeACTBHUS®, , KOUTO HE
would not be payable. BKIIFOYBAT OTTOBOPHOCT OT
CTpaHa Ha JIUIE WK
opraHusaiysi, Hima Jia Obaat
U3IUTaTEHH.
Actuary A professional person | Ilpodecuonanmucr,
qualified to apply | xBanudunmpan aa npuiara
mathematical principles to | mMaTeMaTHYeCKH MPUHIIMIIK 32
solving long-term financial | pemraBane Ha ABATOCPOYHH
problems, primarily in | ¢uHAHCOBH MPOOIIEMH,

connection with pensions, life
assurance and investment.

MNpCINMHO BbB BPb3Ka C
IMECHCHUHU, )KNBOTO3aCTPAXOBAHEC




They also predict claims
experience and set claims
provisions.

N MHBCCTHUIINH.

Te cbI10 Taka MPOrHO3UpAT
3aCTpaxOBaTEITHUTE CHOUTUS U
ompeAensaT 00e3neyeHNeTo 3a
3aCTPaxOBaTEIHU CHOUTHUS.

Additional This term defines cover, | To3u TepMuH onpeaess
Benefit which is extra to the Standard | moxpurtue, koeto e
Cover provided by the policy | mombaHHTENHO KBM
and usually incurs a further | cranmapTHOTO MOKPUTHE,
charge. NPEBUICHO B TIOJIMIIATA, U
O0OMKHOBEHO c€ 3ariaia
Policy wordings do vary, JOITBIHATETHO.
however and some insurers
state the Standard Cover and | ®opMynupoBKuTE Ha
then list the Additional | momunure o6ade Bapupat u
Benefits, which there may not | HsKou 3acTpaxoBaTenu
be a charge for and then if | mocouBar CTaHgapTHOTO
Accidental Damage cover is | MOKpPHUTHE U CJ€] TOBA
required, this extra cover is | u30posiBaT JlOMbJIHUTETHUTE
stated in a separate section of | moa3M, 32 KOUTO MOXKeE JIa HE
the policy and usually carries | ce 3amaria Takca, a ako €
an additional premium for the | HeoOxoaMMo MOKpHUTHE 32
increased cover. IIleTHn OT 3;10M0JIyKA, TOBA
JOIIBIIHUTETTHO TIOKPUTHE Ce
For further information, see | ;ocoupa B OT/IEJIEH pas/iel Ha
Basics of a Buildings Policy [TOJTHIIATA H OOMKHOBEHO ©
For further information, see CBBP3AHO € JIOITBIIHITCITHA
Basics of a Contents Policy HPEMHA 33 yBCIMHCHOTO
HOKPUTHE.
3a JOBJIHUTEITHA
uHpopMmanus BrxTe O 61mu
cBeenust/ O0ma uHpopmanus
3a nonuua Crpaau
3a IomBIHUTEIIHA
uHpopmanus BrkTe O0mum
ceenenus/ Ooma napopmaus
3a nosimia MMymectso
Additional A driver, other than the | Bogau, pasnuuen ot
Drivers policyholder who is protected | mpuTexarens Ha MOJIMIATA,
by the terms of the policy. KOUTO € 3allIiTEeH OT
yCIIOBHATA HA MOJIUIIATA.
Additional An extra premium, which may | JlombIHUTENIHA TPEMUs, KOSTO
Premium be charged in addition to the | Moke 1a Obe HauMCIICHA B




annual premium for changes | mombJIHEHHE KBM TOIUIITHATA
affecting the insurance | mpemus 3a IPOMEHH,
arrangements, for example, for | 3acsramm 3acTpaxoBaTeITHUTE
a change of car to one in a | ycioBus, HampuUMep 3a CMsHA
higher rating group. Ha aBTOMOOMJIA C TaKbB OT IO-
BHCOKAa PEUTHUHIOBA IPyIIa.
Adjoining A building, which touches | Crpana, kosaTo ce gonupa a0
Building another. Jpyra.
Adjus.table An adjustable premium is | [IpomennuBa npemus
Premium usually charged for | OOMKHOBEHO ce HAYKCIISIBA 32
commercial (business) | TbproBcku (Ou3HEC)
insurance policies, for | 3acTpaxoBKkH, HarIpPUMeEp 1O
example under a Motor | monMIa Ha ThProBEIl HA
Trader's policy. aBTOMOOWJIH.
A basic annual premium is | OcHOBHaTa rOAMIIIHA MPEMUS
usually charged at renewal, | 0OMKHOBEHO ce HAUHCIsBA
subject to adjustment | Tpu MOJHOBSIBaHE, KaTO
(alteration), which means that | moiexu Ha KOpeKIUs
after perhaps every Quarter, | (mpomsiHa), KOETO O3Ha4YaBa,
the policyholder must submit a | 4e moxe Ou cien BCAKO
declaration, which confirms | TpuMeceune mpuTEKATEIAT HA
whether there has been any | mommmara TpsiOBa na monane
additional vehicles or drivers | mekiaparus, KOATO
during that period. NOTBBPIKJIaBa Jajli IIpe3 TO3U
) o ) NIEPUO]] € UMAJIO
This declaration is submitted | ;¢ rrprenan NPeBO3HN
to the policyholder's insurance CPE/ICTBA W BOJAYM.
broker, who checks and
forwards this onto the | Ta3um nexnapanms ce mojgasa
insurance underwriter, who | mo 3actpaxoBarenHHS OpOKep
will  check whether the | Ha mpuTexarens Ha moiuIara,
policyholder needs to be | koiiTo s mpoBepsBa U npeaaBa
charged an extra premium or | Ha 3acTpaxoBaTellsi, KOUTO
is in fact due apremium | mpoBepsiBa nanu Ha
refund. MIPUTEKATEIIS Ha TTOTHUIaTa
TpsOBa J1a Ce HAUYUCIIU
Such amounts are usually JIOMBIHUTENHA IPEMHS HITH B
carr'ied forward and offset JelCTBUTEHOCT My Ce JIbIKH
against any amounts due Or t0 | pyscragopsBane Ha MpeMusTA.
be returned at an agreed date.
TakuBa cymu 0OMKHOBEHO ce
MIPEHACAT HaTpe U ce
NpUXBAIIAT OT BCHYKH
JBJDKUMH CYMH WU CE
BPBIIAT HA JOTOBOPEHA JIaTa.
| Adjuster | See Loss Adjuster Bux Loss Adjuster.




Adjustment

The calculation of a variable
premium, which involves
making an additional charge
or allowing a partial refund.

Premiums can also be adjusted
to take account of changes in
the risk that take place during
the period of insurance.

In connection with claims,
adjustment means the
calculation of the amount of a
loss.

W3uucnsaBane Ha IMPOMCHJIMBA
IMpeMHsd, KOCTO BKIIKOUBA
JOIIBJIHUTCIIHO HAYHCIISIBAHE
HNJIN 4aCTU4YHO
BB3CTaHOBSBAHC.

[Ipemunte Morar na 6bpaatT
KOPUTUPAaHH, 32 Ja Ce OTYeTaT
IIPOMEHUTE B PUCKA,
HACTBIIWJIN Mpe3 epUoaa Ha
3acTpaxoBKara.

B®B BpB3Ka ¢ IpeTeHIUUTE
KOPEKIIHs O3HaYaBa
U3YHCISIBAHE HA pa3Mepa Ha
3aryoara.

insurer and an agent, broker or
intermediary, which states the
terms under which the agent
can act on behalf of the
insurer.

The duties of each party will
normally be explained,
together with remuneration,
cancellation rights, conditions
and requirements expected.

Affidavit Alegal term to describea | IIpaBen TepmuH, ¢ KOWTO ce
written declaration on oath. OIIMCBa MMHUCMEHA KIEeTBEHA
JeKIaparus.
Agency There are two meanings: HNma nBe 3HaueHUs:
1. The legal relationship | 1. IIpaBHaTa Bpb3Ka MEXIY
between parties when one acts | cTpaHuTe, KOraTo €IHaTa
on behalf of the other. JieiicTBa OT UIMETO Ha Jpyrara.
2. A description of the | 2. Onucanue Ha KOMITAHUATA,
business that acts as an agent. KOSITO JIEHCTBA KaTO arcHT.
Agency An agreement between an | CropazymeHHE MEXTY
Agreement

3acTpaxoBaTell U areHr,
OpoOKep WU TIOCPETHUK, B
KOETO Ce TI0COYBAT yCIOBUSATA,
IIPU KOHUTO arcHTHT MOXKE 1a
NeiicTBa OT UIMETO Ha
3aCTPaxoBaTEIs.

OOMKHOBEHO ce 00sICHSABAT
3aIbDKEHUATA Ha BCAKA OT
CTpaHHUTE, KaKTO H
BB3HArPaXJICHHUETO, ITpaBaTa
3a aHyJIMpaHe, yCIOBUATA U
OYaKBaHUTE N3UCKBAHMUSL.

| Agent

Someone who acts on behalf | Hsikoii, koiito aeiicta ot




of another party, with that | mmero Ha apyra crpaHa, ¢
person's authority, for | meitHO MBJIIHOMOIITHE,
example, abroker arranging | Hampumep Opokep, KOWTO
an insurance company's policy | ypexaa — HoaroTs? mojuia
for a policyholder. Ha 3acTpaxoBaTeliHa
KOMITaHUS 32 TIPUTEkKATEN Ha
TIOJIMIIA.
Agents Authority | The authority that has been | IlpaBomoruus, npegocraBenu
granted to an agent, usually in | Ha npeacraBuren,
the form of an agency | oOukHOBeHO mox opmara Ha
agreement. JIOTOBOP 32
IPEJCTABUTEIICTBO.
Aggregate .Limit The maximum amount | MakcumanHarta cyma,
of Indemnity payable by an insurer under a | TuraTMMa OT 3acTpaxoBaTell 1Mo
liability policy, for all valid | monmua 3a oTroBopHOCT, 32
claims in total, arising during | BCMYKM BaJMIHU NPETEHIUH,
a  specified period of | BB3HMKHAIM Mpe3 ONpeaesieH
insurance. 3aCTpaxoBaTesieH MePHO/.
Agreed Value The amount a policyholder | Cymara, KOATO MpUTEXKATEIAT
states their property is worth, | Ha monuIaTa 3asBsiBa KaTo
for example, a motor vehicle, | croifHOCT Ha HETOBOTO
by providing a professional | umyiiecTBo, HapUMep
valuation at the inception of | MOTOpHO IPEBO3HO CPENCTBO,
their insurance. Y TIpeiocTaBs nmpodecuoHaIHa
) OLIEHKA TP CKJIFOYBAHE Ha
If the insurers agree to the 3aCTpaxoBKaTa.
valuation, this figure 1is
recorded as the sum insured | Axo 3acTpaxoBarenure ce
and will be the amount paid in | ckriacsaT c oneHkara, Ta3u
the event of a total loss by | cyma ce 3amucBa xato
accident, fire or theft less any | 3actpaxoBarenna cyma u
applicable excess. npezcTaBisBa cymara, KosTo
nie Ob/e U3IJIaTeHa B ciayyail
Ha IThJIHA 3ary0a BCIIEJCTBUE
Ha 3JIOTIONTYKA, TTOXKap WITH
Kpax0a, HamajeHa ¢
NPUIOKUMOTO CAMOYYacTHeE.
All Risks Covers loss by any accidental | IlokpuBa meru, MpUYMHEHH
cause, which 1S not | oT BcsKa ciyvyaiiHa NpUYMHA,
specifically excluded in the | xosiTo He € U3pUYHO
policy. M3KIJIF0YEHA OT MOJUIATA.

| Annual Premium | A premium, which is charged |

IIpemusi, KOSITO ce HAUUCIISIBA




by the insurance company to | OT 3aCTpaxOBaTEITHOTO

the policyholder once a year, | apy»ecTBO Ha mpUTEKATEIS

usually at the anniversary of | Ha mojuIiaTa BeIHBXK

when cover first became | roauinHO, OOMKHOBEHO Ha

effective. TONUIIIHUHATA OT BIN3aHETO B
CWJIa HA ITBPBOTO TTOKPUTHE.

Annuity An arrangement by which an | Cnopa3zymenue, npu KoeTo
insurance company pays | 3acTpaxoBaTelIHa KOMITaHHsI
someone a regular income, | W3IUIAINA HA HAKOTO PEIOBEH
usually for life, in return for a | gox01a, OOMKHOBEHO 3a 15T
lump sum. KHUBOT, B 3aMsiHa Ha

€/THOKpaTHa CyMa.
Many pension arrangements
involve an annuity. MHOro nNeHCHOHHU
3aCTPaxOBKH BKJIFOUBAT
TaKoOBa CIIOpa3yMeHHE.

Appreciation The amount by which the | Cymara, c kosTO Cce e
property value has increased | yBemmuuiaa CTOMHOCTTA Ha
over a period. UMOTAa 32 OTPE/IEIICH EPUOJ

OT BpeMe.

Arbitration The hearing and settlement of | M3cnymBaHe u ypexaane Ha
a dispute by an impartial | cop ot 6e3mpucTpacTeH
referee acceptable to both | apOursp, mpuemnus u 3a
parties. JIBETE CTPaHMU.

Arbitrator One chosen to decide disputes | Yoek, u30paH ja pemiaBa
out of court. CIIOPOBE M3BBHH CHIA.

| Assessor See Loss Assessor Bux Loss Assessor

Assets All the property and resources | Lsmara cobcTBeHOCT U
of a business. pecypcH Ha MPEPHUSITHETO.

Assurance A traditional term used in | TpagurmoHeH TepMHUH,
marine  insurance and iS | W3MOJ3BaH B MOPCKOTO
commonly used to describe | 3acTpaxoBaHe, KOHTO
life insurance. OOMKHOBEHO C€ M3I0JI3BA 32

OIMCaHHEe Ha
YKUBOTO3aCTPAXOBAHETO.

Assured An insured person in life 3acTpaxoBaHO JIUIIE B
assurance and marine KUBOTO3aCTPAXOBAHETO U
insurance. MOPCKOTO 3aCTPaxOBaHe.




Assurer

A marine or life insurer.

Mopcku nimn
YKMBOTO3aCTPaxoBaTel.

Au.tomatic The process of restoring the | IIporechT Ha Bb3CTaHOBSIBaHE
Reinstatement sum insured on property to its | Ha 3acTpaxoBaTeJHaTa CyMa 3a
previous level. UMYIIECTBOTO 10
MPEINUIITHOTO ¥ HUBO.
After a loss has been paid or
the damaged property | Cnen usmiamiaHe Ha mmeTa uin
restored, the sum insured | BB3cTaHOBIBaHE HA
would stand to be reduced by | yBpemeHOTO HMyIIECTBO
the amount paid. 3acTpaxoBaTeIIHATA CyMa Ce
HaMmaJjsiBa ¢ U3IUIaTeHaTa
Most policies provide that the cyma.
amount of insurance will
automatically return to its | IloBedero monuiu
original amount. Some | mpenBwxniart, uye
policies are reduced by the | 3acrpaxoBaremnaTta cyma
amount of the loss but can be | aBTomMarnuHO ce
reinstated upon payment of an | Bb3cTaHOBsIBa 10
additional premium. I'bPBOHAYATHUS M pa3Mmep.
[Ipu HsKOM MOMMLK
3acTpaxoBaTellHaTa CyMa ce
HaMmajsiBa c pa3mepa Ha
mieraTa, Ho MoXxe Jia Obie
BBH3CTAHOBEHA CIIE]
3aIuianiaHe Ha JIObJIHATEITHA
IPEMUSL.
Average

A policy condition whereby a
claim payment can be
proportionately reduced if
property is not insured for its
full value or replacement cost.

VYcnoBue Ha nonuuara, npu
KOCTO IIAIIaHeTO Ha
o0e3IIeTeHre MoXe 1a OblIe
MIPOTIOPITMOHAITHO HAMAJICHO,
aKO UMYIIECTBOTO HE €
3aCTpaxoBaHO 3a MbJIHATA CU
CTOMHOCT WJIH 3a
BBH3CTAHOBHUTEIHA CTOMHOCT.




Back Office

A term used to describe the
'behind the scenes' administrative
processes of an insurance
intermediary, for  example
invoicing, accounting and diary
systems.

TepmuH, U3M0JI3BaH 3a OMUCAHUE
Ha aJMUHUCTPATUBHUTE TIPOLIECH
»3a]1 KyJIUcuTe Ha
3aCTPaxOBATEITHUS TTOCPETHUK,
Hanpumep GakTypupaHe,
CYETOBOJCTBO U CUCTEMH 3a
BOJICHE Ha JHECBHMIIH.

Bail Bond A bond intended to guarantee | ['apanius, mnpegHa3HayeHa Ja
the appearance of a person in | rapaHTHpa SBSBaHETO Ha JAJIEHO
court to answer a legal summons | nuIe B Cha, 32 Ja OTTOBOPH Ha
for personal appearance. chleOHa TIPU30BKA 3a JIMYHO

SIBSIBAHE.
In the event of their non-
appearance the bonds person or | B cnyuaii Ha HesBsIBaHe JTHIIETO
bonding company pays the | unam ApyXecTBOTO, KOETO H3aBa
amount of the bond to the court. rapaHiusTa, 3amiama Ha CbAa
Cymara Ha rapaHIusTa.
See Spanish Bail Bond
Bu:k Spanish Bail Bond

Bancassurer "Bancassurer" is a term that | "Bancassurer" e TepMHH, KOHTO

refers to a bank that sells | ce oTHacs mo OaHKa, KOATO

insurance products. It is part of
the concept of "bancassurance",
which is a partnership between a
bank and an insurance company.
In this model, the bank offers
insurance  products to its
customers, thereby increasing its
revenue, and the insurance
company expands its customer
base.

po/iaBa 3aCTpaxoBaTEIHH
npoaykTy. ToBa € yact ot
KOHICIIIIUATA 3a
"bancassurance", KOsSTO
HpCI[CTaBJ'ISIBa HapTHBOpCTBO
MEXy OaHKa U 3aCTPaxOBaTEIIHA
KoMmaHus. B To3m Mmomen
OaHkara mpejara
3aCTpaxoBaTEIHU IPOAYKTH HA
CBOUTE KIUEHTH, KaTO 110 TO3H
HAa4YNH YBCJ'H/I‘-IaBa HpI/IXOI[I/ITe CH,
a 3acTpaxoBaTeIHATA KOMITAHHS
pa3mmupsiBa KIIMEHTCKATa CH

Oasa.

Beaufort Scale

The Beaufort Scale is an
international wind scale devised
by Sir Francis Beaufort, which
states the likely effects at sea and
on land at various increasing

Ckanara Ha bodopt e
MEXyHapOo/IHa CKaJla 3a
BETPOBETE, CH3/IaJICHA OT ChP
®pancuc bodopt, kosaTo
OTIpeIeisi BEPOSTHUTE




wind speeds. The scale ranges
from 0 for 'Calm' to 12 for
'Hurricane'

Insurance companies and loss
adjusters refer to the scale when
processing storm claims, to
ascertain whether or not storm
conditions were actually present
on the day/period in question.

HOCJIEIUIM B MOPETO U Ha
cyllaTa Ipyu pa3IndHU
HapacTBAaIlX CKOPOCTH Ha
BaATbpa. Ckanara Bapupa ot 0 3a
,,TUX0 BpeMe* 1o 12 3a ,,yparan‘.

3acTpaxoBaTeTHUTE KOMITAHUU

U JIUKBUIATOPUTE HA IIETH CE
MO30BaBaT Ha Ta3W CKaja TpU
oOpaboTkaTa Ha HWCKOBE 3a
obe3miereHre mpu Oyps, 3a Jna
YCTAHOBAT JlaIdi B CHOTBETHHS
JICH/TIEPUO/T  JICUCTBUTEIIHO €
MMaJo ycJaoBUs 3a Oyps.

Betterment The principle by which a | IIpuanum, criopen KOMTO
claimant has to make a payment | wmensT TpsOBa ga W3BBPIIU
towards the cost of a claim | mmamane 3a mTOKpHBaHE Ha
because their property will be in | pa3xoauTe Mo HCKa, ThH KaTo
a better condition after repair | ciex peMOHTa MMYIIECTBOTO MY
than before the loss or damage | me 6bae B Mo-100p0 CHCTOSIHUE,
occurred. OTKOJIKOTO TPEJH HACTHIIBAHETO

Ha 3ary0ara WM moBpeJiaTa.

Binding An authority granted by an | IIbaHOMOLIHO, IPEIOCTAaBEHO OT

Authority underwriter to an agent (known | 3actpaxoBaten Ha arcHT
as the cover holder) to grant | (u3BecTeH Karo THUTYJIIp Ha
cover on the wunderwriter’s | mokpuTHe) JAa  NpeAOCTaBs
behalf. IIOKpUTHE  OT  HUMETO  Ha

3aCTpaxoBaTelsl.

Blanket Policy An insurance policy, which one | 3actpaxoBaTenHa moauIa MpHU
sum insured covers several items, | KOATO eHa CyMa 3a 3aCTPaxoOBKa
properties or persons, for | mokpuBa TOBEYe OT  €IUH
example, a commercial property | mpeaMeT, UMOT WJIM YOBEK.
one sum insured adequate for
them all.

Bodily Injury Injury, sickness or disease | HapansBanus, 3a00nsiBaHUST WIN
sustained by a person, including | GonecTH, mpeThPIEHU OT JAJECHO
death at any time resulting there | nmuile, BKIIOUUTEIHO CMBPT TIO
from. BCSIKO BpEME B PE3YJITAT Ha TSX.

Bordereau

Is a list or a schedule, which
usually contain statements of
insurance policies, premiums and
losses, issued on perhaps a
monthly or quarterly basis.

ToBa e cmnuchbk wiu rpaduk,
KOWTO OOMKHOBEHO ChIbpiKa
OTYETH 3a  3aCTPaXxOBaTEIHU
MOJIUIIM, TIPEeMHUH U  3aryou,
W3JaBaHM, HanpuMep, Ha




Commonly used in reinsurance.

MeceyHa WM TpuMeceyHa Oasa.

OOuKHOBEHO C€ W3MoN3Ba B
Ipe3acTPaxOBaHETO.

The Box In the context of Lloyd's of | B konrekcra nHa Lloyd's of
London, "The Box" refers to an | London, "The Box" ce orHacsa no
area used by Lloyd's | 30Ha, U3I0JI3BaHa oT
underwriters to write insurance | 3actpaxoBatenure Ha Lloyd's 3a
contracts and receive | MMcaHe Ha  3acTPaxOBATEIHU
notifications of claims. JIOTOBOPH W  TpUEMaHEe Ha

YBEJIOMJICHHS 32 IPETCHIINH.

Broker An intermediary, transacting | Ilocpenuuk, KoifTo  ckirO4YBa
personal and/or business | auuHU u/nnu OusHec
insurance with a range of | 3acTpaxoBku c pa3nuyHu
insurers on behalf of clients. 3aCTpaxoBaTeIM OT HMETO Ha

KJIMEHTUTE.
Brokers are professional
advisers, usually being | Bpokepure ca mnpodecruoHantHu
independent of any particular | cbBeTHUIIM, KOUTO OOMKHOBEHO
insurers. ca HE3aBHCUMH OT KOHKPETHHU
3aCTpaxoBaTeIH.

Brokerage An  alternative  term  for | AsrepHaTuBeH  TEepMHH  3a
commission received by an | KOMUCHMOHa, TOJy4aBaHa  OT
independent insurance | HE3aBUCUM 3acTpaxoBaTesIeH
intermediary. IIOCPEIHHUK.

The word is sometimes used as a | [lonsikora gymaTta ce H3MOJ3BA
description of an insurance | KaTo ONMHMCAaHHWE HA JICWHOCTTA Ha
broker's business. 3acTpaxoBaTeHUS OpoKep.

Building Is the actual structure of a

building and wusually insurers
consider to include its permanent
fixtures and fittings, garages,
outbuildings, patios, driveways,
walls and fencing within this
meaning.

However, insurance companies
each define the meaning of
'Buildings' in their policies and
this may differ from the above.

ToBa e peanHata KOHCTPYKIUS
Ha crpagata W OOMKHOBEHO
3aCTpaxoBaTeNUTe CMATAT, Y€ B
TO3M CMHCHI C€ BKIIOYBAT
HeHuTE MIOCTOSIHHU
IPUCIIOCOOJIEHUS U ChOPBKEHHUS,
rapaku, CTONAHCKHM ITOCTPOUKH,
TepacH, ajJen, CTCHN U OTPaIH.

Bcsika oT  3acTpaxoBaTenHUTE
KOMIaHuu  obaue  ompenens
3HaueHuero Ha ,,Crpagu®“ B
CBOUTE MOJUIU U TO MOXE J1a ce
pasnuyaBa OT TOPHOTO.




Buildings

Insurance, which covers | 3acTpaxoBKa, KOSTO TIOKPHBA
Insurance buildings. Crpajm.
Business Sometimes known as | Ilonsikora U3BECTHA KaTo
Interruption 'Consequential Loss' insurance; | 3acTpaxoBka ,.llociensamu
this is the insurance of loss | 3aryou‘; ToBa e 3acTpaxoBKa Ha
resulting from interruption of | 3ary6u, IIPOU3TUYALLN oT

business caused by an unforeseen
event, such as fire or breakdown
of machinery.

IMPEKHCBAHC Ha ﬂeﬁHOCTTa,
MNPUYIUHCHO OT HCNPCABHUICHO
C’b6I/ITI/Ie, KaTo oxap Ui
MoBpcaa Ha MalllMHM.




Cancellation Termination of a contract before | IlpekparsiBane Ha  J0roBOp
its expiry. IpEJH 13 € U3TEKBII.
Can.cellation Notification issued to a | YBemomienue, KOETO ce
Notice policyholder when an insurer | u3mpama Ha mnpuTexarenas Ha
decides to cancel the policy | monwumara, KOraTo
before  the agreed and | 3actpaxoBarensr  pemm  JAa
contracted expiry date. NpeKpaTd  MOJWIaTa  MpPeau
) JIOTOBOpEHaTa U 3amlMcaHa B
Insurers usually state in the JIOrOBOpA JaTa Ha H3THYAHE.
policy wording the process
involved should they or the | 3acTpaxoBarenuTe OOHKHOBEHO
policyholder cancel the policy | mocouBar B Tekcra Ha monumnara
mid-term (before expiry). mpolerypara, KosTo ce Impuiiara,
aKo Te WIM TPHUTEXATeIIT Ha
HoJNMIaTa s aHyJupar B cpeaara
Ha cpoka (Ipean U3THYAHETO M).
Capacity Is the maximum amount of | Tosa e MaKkCHUMaJHaTa
insurance that an insurer or the | 3acTpaxoBaTenHa cyma, KOSTO
entire insurance market is | 3acTpaxoBaTENAT MM  LEIUSAT
prepared to  accept and | 3acTpaxoBaTelieH Maszap € rOTOB

underwrite, depending upon it's
reserves.

Once capacity is reached by an
insurer, they must decide
whether to cease to underwrite

da ImnpueMe MU Ja [OOoANHIIC B
3aBUCUMOCT OT PC3CPBUTC CH.

Cnen karo KamamuTeThbT OBbIe
JOCTHTHAT OT 3acTpaxoBaTels,
TO TpsiOBa na pemM Jand naa

any further business. peKpaTu [10-HATaThLUIHOTO
HOJIIHMCBAaHE.

Captive Insurer An insurance company set up | 3acTpaxoBaTelHO  JIPYXeCTBO,
by a trading company, an | ydpeacHo oT THPTOBCKO
association or the like, | mpyxecTtBo, acouuanus WIH
established primarily for the | npyru  momoOHM, cB3mEaEEHO

insurance of their own risks.

NpeMMHO 3a 3acTpaxoBaHE Ha
COOCTBEHUTE UM PUCKOBE.

Cat or
Catastrophe Risk

The hazard ofa sudden and
severe  disaster  occurring,
causing a very large loss, which
usually arises from natural
event, for example, earthquake,
hurricane or cyclone.

OmnacHocTTa OT HaCThIIBAHE Ha
BHE3AITHO M T€KKO OC/ICTBHE,
IMPUYKUHABAIIIO MHOI'O T'OJIEMUA
3ary0oH, KOeTo OOMKHOBEHO
BB3HUKBA B PE3yJ/ITaT Ha
IPUPOJIHO CHOUTHE, HATPUMEDP




3CMCTPCCCHUC, yparaH U
ITUKJIOH.

Cat Re or Reinsurance to protect an | IIpe3acTpaxoBaHe 3a 3amuTa Ha
Ca.tastrophe insurer from an accumulation of | 3acTpaxoBaTenst OT HaTpyIBaHE
Reinsurance severe losses arising from a | Ha TeXKH 3aryOu, IPOM3THYAIIN
single disaster. OT €IHO-€JUHCTBEHO OEIICTBUE.
Certificate A document providing evidence | JlokymeHT, qOKa3BaIl
of insurance, for example, a | 3acTpaxoBka, HampUMep
motor insurance certificate | cepru¢ukar 3a aBTOMOOHIHA
shows cover is in force to meet | 3acTpaxoBka, KOMTO MOKa3Ba, ue
the requirements of the law. MOKPUTHUETO € B CHJIA U OTroBaps
Ha M3MCKBAHUTA HA 3aKOHA.
Claim A request for indemnity, which | Mckane 3a oGesmiereHue, KOETO

is payment or settlement under
the terms of a policy.

MpeacTaBJIsiBa IiamaHne nIn
YPEXKOaHE Ha CIIOPOBE CHIJTIACHO
YCJIOBHATA HA JaACHA TTOJIHMIIA.

Claim Form

A form completed by the
policyholder to notify the
insurer of a loss or accident
providing full details, allowing
the insurer to process and deal
appropriately with the claim.

Dopmyisp, MOII'bIHEH oT
IIpUTEXAaTeNs Ha NIOJULaTa, 3a 1a

YBCAOMU 3aCTpPaxoBaTCiId 3a
meTa MWJIM  3JI0IIO0JYKa, KaTo
npeaocCTaBnu ITBJIHU

MOJAPOOHOCTH, TMO3BOJISIBAIIM Ha
3acTpaxoBatens na oOpaboTu u
pasriena 1Mo TOAXOJSIN HA4YUH
MPETEHIUSATA.

Claim Settlement

Full payment or repair or
replacement of the lost or
damaged insured item or

reimbursement for the insured
loss, made by the insurer, to
settle the policyholder's or third
party's claim.

IIenHO IJ1alrane, IoIpaBKa HIIN
3aMsiHa Ha  W3ryOeHa  wWin
HOBpE/JICHA 3acTpaxOBaHa BEIl
WA Bb3CTaHOBSIBAHE Ha
3acTpaxoBaTeIIHA 3ary0a,
U3BBPIIECHO OT 3aCTpaxoBaTels,
3a ypexXJIaHe Ha MPETCHLUITa Ha
3aCTpaxoBalllyds WIX Ha TPETO
JIHIIE.

Claimant Party who makes an insurance | Ctpana,  KOSTO  TpensBsiBa

claim. 3aCTpaxoBaTeNIHA MPETCHITHSL.
Claims al_“.l This is an industry-wide | ToBa e 0a3a maHHM B UATIaTa
Underwriting database, established to detect | mHmgycTpHs, ch3gameHa ¢ e
Exchange (CUE)

and combat fraudulent personal

OTKpUBaHEe M Oopba C M3MaMHU




insurance claims, such as
household, personal possessions
- travel policies etc.

CUE is usually referred to and
explained on proposal forms
and insurance claim forms

IpEeTEHIUN 1o JUYHU
3aCTPAaxOBKM, KaTo HalpHMep
3aCTPaxOBKU Ha JIOMaKUHCTBO,
JMYHO MMYILECTBO,
TYPUCTHUYECKH MOJIULHU U JIP.

OouxknoseHo CUE ce crmomenaBa
U 00SICHSIBa BB (POPMYIIIPHTE 32
npeIoKeHUe U GOpMYJISIpUTE 3a
3aCTpaxOBATEIHU MPETEHIIUN

Co-insurance

When more than one insurer
covers a risk.

Usually, each insurer decides
which part of the risk that will
underwrite and on what terms.
They do not have to follow any
other co-insurer.

Each  co-insurer  separately
insures their part of the risk
and each is a separate contract.

Koraro oBeYe oT eUH
3acTpaxoBaTesl TOKpWBa JajeH
PHCK.

OOMKHOBEHO BCEKHU
3aCTpaxoBaTeN pelraBa KOs 4acT
OT pHUCKa III€ 3acCTpaxoBa U MpHU
KaKBU YCJIOBHS. Te wHe ca
JUITHKHU 1A CIIEaBAaT KOUTO U 1A €
JIPYT Ch3acTpaxoBaTed.

Bceku Cbhb3aCTpaxoBaTeiI
3aCTpaxoBa OTACIIHO CBOsATa 4acCT
OT pHCKa U BCCKH OT TAX €
OTACJICH JOr0BOpP.

Commission The payment by an insurance | 3amiamjaHero OT CTpaHa Ha
company to an agent or broker | 3acTpaxoBaTeJHO APY>KECTBO Ha
or intermediary for the work | arenT, Opokep MM MOCpETHUK 32
involved in arranging insurance | pabotara, CBbp3aHa c
and providing on-going service | ypeXIaHETO Ha 3acCTpaxoOBKaTa W
to the client. OCUTYPSIBAHETO  Ha  TEKYIO

o0cy)kBaHE Ha KJIMEHTA.
Composite A company which transacts | J[pyxecTBO, KOETO HW3BBpIIBA
Insurer both life and non-life (general) | xakTO >XHMBOTO3aCTpaxoOBaTEIHH,
insurance. Taka U 00II103acTpaxOBaTEIHU

OTepaLuH.

. In motor insurance, this is the | B aBToM0oOUIHOTO 3acTpaxoBaHe
ggggrehenswe widest form of cover. TOBa € Hal-ImMpokKara popma Ha

It provides the legal minimum
Third Party Only insurance
PLUS cover for the car if it
suffers accidental loss or
damage by an accident, fire or

IIOKPUTHE.

To OCUTypsIBa 3aKOHOBHS
MUHUMYM  Ha  3aCTpaxoBKa
»] POKIAHCKA OTTOBOPHOCT*

IUIIOC TTIOKPUTHEC 34d aBTOMO6I/IJ'Ia,




theft.

aKo TOW TPEeThpHH CiydaiiHa
3ary0a WM TMOBpela B pe3ysraT
Ha 3JIOTOJyKa, TOXap WIU

Kpaxxoa.
gompulsory An amount of money, which the | Ilapuuna cyMma, KOSITO
Xcess policyholder must pay towards | mpurexxkatensiT Ha  MOJUIATa
any claim made under the | Tps0OBa aa miaTtu 3a BCEKU HCK,
policy. IpEesBEH IO MOJINLATA.
Compulsory  excesses  are | 3aIbDKUTETHOTO caMOydacTHe
imposed by the insurer in | ce Hamara oT 3acTpaxoBarens 3a
contrast to voluntary excesses, | pasznuka oT J0OPOBOJIHOTO
which are requested by the | camoywactue, koeTo ce M3HCKBa
policyholder to obtain a lower | oT mpuTexaTens Ha MOJMIIATA, 32
premium. J1a TIOJTyYH TO-HUCKA TIPEMHSL.
Condition A clause in a policy stating that | Kmay3a B monumara, B KosITo ce

certain requirements must be
met by the policyholder, for
example the duty to take

reasonable care to protect
property or to report claims to
the insurance company
promptly.

IIOCOYBa, Y€ MPUTEKATEIAT Ha
nojumara TpsAOBa Ja crasBa

orpezeneHn W3HUCKBaHMUS,
HalpuMep  3aIbJDKEHUETO Ja
mojlara  pa3yMHH TpUXKH 32

3alllUTa HA UMYIIECTBOTO WJIU J1a
JIOKJIaJiBAa  CBOEBPEMEHHO  Ha
3acTpaxoBaTeIHATA KOMIIAHHS 32
IPETCHITUH.

Confirmation of

Issued after payment of the

HN3maBa ce cien IUiama”HeTo Ha

Renewal premium, confirming that the | mpemusra um nOTBBpXkKHaBa, ue
policy is renewed for a further | momumara e mogHOBEeHAa 3a
period. CJIeJIBAII] TIEPHO/I.

Motor certificates | Ceprudukarure 3a MOTOPHU
and Employer’s Liability | mpeBo3Hm  cpeactBa W 3a
certificates must be forwarded | orroBopHocT Ha paboTomaTens
to the policyholder, without | TpsOBa na ObAaT W3MpareHH Ha
delay, as these are required by | mputexkatens Ha  TOJUIATa
law. He3a0aBHO, TBH KaTo Te cCe
W3HCKBAT I10 3aKOH.
Consideration

For a contract to be valid in
English Law, each party to the
contract must exchange
something of value.

In the case of an insurance

3a /1a € BaJMJIEH €UH JOrOBOp B
AHIJIMHUCKOTO TIpaBO, BCSIKa OT
CTpaHMTE IO JOroBOpa TpsiOBa 1a
pa3MeHHU HEeIO ChC ChOTBETHATA
CTOMHOCT.




contract, the policyholder will
pay a premium to the insurer in
return for the insurer's promise
to insure.

B canywaii Ha 3acTpaxoBaTeieH
JIOTOBOp  NPUTEXKATEIAT  Ha
nojunaTa IUlanmia MOpeMus Ha
3acTpaxoBaTelisi B 3aMsiHa Ha
oOelIaHueTo Ha 3acTpaxoBaTens
Jla TO 3aCTpaxoBa.

Contents In household insurance, the | Ilpu 3acTpaxoBka Ha J0Ma -
contents of the home, which | cpabppkanuero Ha KUIUIIETO,
normally include household | koero 00UKHOBEHO BKIIOYBA
items not permanently fixed to | momakWHCKH BemM, KOUTO HE ca
the property, linen and personal | TpaiiHO mpHKpeneHH KbM HUMOTA,
belongings. CriajTHO O€MhO U JTUYHH BEIIIH.
Aerials and satellite receiving | AHTEHHM W CaATCJIMTHO TPHUEMHO
equipment are usually included | obopyaBane o0OOMKHOBEHO ce
in the definition of contents. BKJIFOYBAT B OMNpPEACICHUETO 3a

ChIbPKaHUE.
Some insurers also include
pedal cycles and money but | Hsxown 3acTpaxoBaTeln
policy wordings vary | BKIIOYBAT M  BEJIOCHIECAH C
considerably. neanu U napu, HO
(GOpPMYITHPOBKHTE Ha TOJIUIUTE
ce pa3MyaBaT 3HAYUTEITHO.

Contents Insurance covering the contents | 3actpaxoBka, MMOKpHBAIIA

Insurance of a home. CBABPKAHUETO Ha JIOMA.

Contract

A legally binding agreement.

[TpaBHO 00BBP3BAIIIO
CIIOpa3yMeHHe.

Contract of

A contract of insurance is an

3acTpaxoBaTEJIHUAT JOTOBOp €

Insurance or agreement between a | cropa3yMeHue MEXTY
Insurance policyholder  and  insurer, | mpuTexxarenss Ha TOJUIATa U
Contracts requiring  consideration, for | 3acTpaxoBareins, KOETO H3WCKBa
example, in return for the | BB3HarpaxaeHwue, HanpuMmep
payment of a premium by the | cpemry 3amnamane Ha TpeMHsi OT
policyholder, the insurer | MpuTEeXkaTens HAa  TOJMLATA,
promises to insure the subject | 3acTpaxoBarenmar obemaBa 1a
matter, in accordance with the | 3actpaxoBa npeaMera Ha
policy terms. 3aCTpaxoBKaTa B ChOTBETCTBHE C
yCIIOBHATA HA MOJHIIATA.
Contribution When a loss is insured under | Korato ganena mera e

more than one insurance policy,
for example, a travel policy and
a household policy, in the event

34CTpaxoBaHa B PAMKHUTC Ha
IIOBEYEC OT €1Ha
34CTPAX0BATC/IHA ITOJIUIIA,




of a claim, the two insurers
share the cost.

HampuUMep MOJHIIA 3a TFTYBaHe U
MOJIMIA 3a JIOMa, B CIIy4dail Ha
IpeTeHIus ABamaTa
3aCTpaxoBaTENN CU HOJEIIST
pa3xouTe.

Courtesy Car Most insurance companies who | IloBeuero 3acTpaxoBaTeHU
provide Comprehensive cover | KOMITAaHUU, KOUTO TIPEIOCTABST
policies, provide a free loan | momuIM ¢ KOMITJIEKCHO
vehicle (subject to the hire car | mokpurue, nmpenocraBsr
company or garages' | Oe3IUIaTHO 3aMeCTBaII]
availability) following insured | aBTOMOOWI (8 3a8ucuUMocm om
accidental damage to the | marmunocmma na pupmama sa
policyholder's vehicle. A8MOMOOUNU NOO HAeM UU HA

cepsuzume) ciejl 3acTpaxoBaHa
A loan car is usually supplied t0 | 01a Ha aBToMOGHITA Ha
the policyholder for a limited NpUTeKATENS Ha MOIHIATA, B
period, up to a maximum of 14 | .y encrpie Ha HHIICHT.
days, whilst the repairs are
carried out by an approved | 3amecTBamuAT aBTOMOOWII
repairer and may take a couple | OOMKHOBEHO ce MperocTaBs Ha
of days to organize. npuTexaTens Ha MoJIMIaTa 3a
OTpaHUYEH TEePUOJI OT BpeMe,
A courtesy car is not normally MaKCHMyM 110 14 1HH, 10KaTO
offered in the event of a total PEMOHTBT Ce M3BPILBA OT
loss or if it has been stolen and 0/100peH CEPBU3 U MOKE 1a
unrecovered. OTHEME HSKOJIKO JIHH, 3a Ja Ce
OpraHu3upa.
OOUWKHOBEHO HE ce Tpeiara
3aMecTBaIl] aBTOMOOWII B CITyJaid
Ha IThJIHA 3ary0a WK aKo TOH €
OMJ OTKpaHaT.

Cover To insure against loss from a | 3acTpaxoBka cpemry 3aryba OT
specified risk. OTpesieNIeH PUCK.

Cover Note A document similar to a | JlokymeHT, no100eH Ha
certificate but giving evidence | ceprudukara, HO JlaBalIll

of cover for a limited period
only, pending issue or alteration
of a policy.

Cover cannot be backdated.

J0Ka3aTcJICTBO 3a IMOKPUTHUC
CaMO 3a OI'paHHMYCH IICpHUOa OT
BpEMC, O0 HU3AABAHCTO WA
IMpoMAHATa Ha I1oJuuara.

[Tokputnero He Moxke na Obae
ChC 3aJHa JaTa.




Cross-selling

The practice of selling other
products to existing customers.

[IpakTukata pa ce mpojaaBaT
Ipyru MIPOIYKTH Ha
CBIIIECTBYBAIIIM KIHCHTH.




Damages In law, is the money paid or | B mpaBoto TOBa ca mapure,
claimed as financial | TulaTeHn WM TIOMCKAHU KaTo
compensation for damage, loss or | ¢duHaHcOBa KOMIEHcCAIUs  3a
injury, awarded by a court. miera, 3ary0a WiIM HapaHsABaHe,

MPUCHICHHU OT CHAA.
Days of Grace The period granted by an insurer | IlepuonsT, mpemocTaBeH OT
to a policyholder, after the | 3acTpaxoBaTens Ha mpuTexXaTes
renewal date, during which, | Ha monuuara ciex marara Ha
cover continues, providing the | momgHoBsiBaHe, pe3 KOHTO
policyholder pays the premium | MOKpHUTHETO MPOABIKABA, IPH
before the end of this period and | ycnoBue e mpuTeKaTenAT HA
can prove that they always | monuiara rmiaTu npeMusTa
intended to renew the policy. Mpear Kpasi Ha TO3W EepUoJ U
MOJKE J1a JIOKake, Ue BUHATH €

A period of usually 7 days grace Bh3HAMEpABAT /1a TIO/HOBH

is normally allowed under Motor TOJTHIATA.

Insurance but any grace period

cannot be used as an excuse for | OOMKHOBEHO IIPHU

late payment. aBTOMOOMJIHOTO 3aCTPaxOBaHE ce
JIOTTyCKa TPATHCEH TIEPHO OT 7
JTHH, HO TPATUCHUST MIEPUO]T HE
MOJKE JIa C€ M3I0JI3Ba KaTo
W3BHHEHHE 33 3aKbCHSIIO
TUTalIaHe.

Declaration A statement made by the insured | U3sBnenue,  HampaBeHO  OT
or proposer (and usually signed) | 3acTpaxoBaHHMs WJIH BHOCHUTEIS
to confirm certain things, for | Ha MPEIOKEHUETO (m
example, the truth of the answers | OOMKHOBEHO  MOANUCAHO) 34
on a proposal form. MOTBBPKIAABaHE HA ONpEICICHU

Hellla, HarmpuMep HCTUHHOCTTA
Ha OTrOBOpPHUTE BBB (hopMyisipa
3a IpeIOKEHHE.

Deductible

Used mainly in commercial
insurance and similar to an
excess but for a very much larger
amount and premium discount.

Deductibles are usually
significant  'excess' amounts,
often tens of thousands of

H3non3ea ce TJ1aBHO B
THPrOBCKOTO 3acTpaxoBaHE W €
moAo0eH Ha CaMOy4dacTHUETO, HO
32 MHOTO MO-TOJsIMa cymMa |
OTCTBIIKA OT NPCMUATA.

OOUKHOBEHO CaMOYy4YacTHETO €
3HAYNUTEIIHA ,, JJOITBJIHUTEIIHA




pounds. A commercial company
may, after risk and financial
assessment, establish that it can
effectively self-insure its fire risk
for claims up to EUR 100,000
and would therefore offer
insurers to take a EUR 100,000
deductible, in return for a
substantial premium discount.

Insurers would only be liable to
pay valid fire claims for losses in
excess of this amount.

CymMa, 4YeCTO JECeTKH XWISAH
mupu.  TBProBcKO ApykKECTBO
MOXeE, CJIeJl OIIEHKAa Ha pUcCKa U
(uHaHCOBA OlICHKa, na
YCTaHOBHU, Y€ MOXke e(EeKTUBHO
Ja ce camo3acTpaxoBa  3a
MOKapeH PHUCK 3a 00e3IeTeHUs
10 100 0000 EUR wu
CJIEIOBATEIIHO Ja NPEIJIOKHA Ha
3acCTpaxoBaTeIUTEe Jla MpHeMe
camoyyactue ot 100 000 EUR B
3aMsiHa Ha 3HAUWTEIHA OTCTHIIKA
OT NpEMHUATA.

3acTpaxoBaTenure Ouxa OwWIH
3a]1bJDKEHU na U3ILIATST
BAIMIHA MCKOBE 3a MOXKap camo
3a 3aryOu, HAJBUIIABAIIA Ta3u
cyMma.

Depos.lt A payment made in advance of | Ilnamane, u3BbpIICeHO
Premium the underwriter calculating the | mpeaBaputenHo, npeau
actual annual premium required | 3acTpaxoBaTenAT Ja U3YUCITH
to insure a risk. NEeUCTBUTEIHATA T'OJUIIIHA
npemMusi, Heooxoanma 3a
This deposit amount will usually 3aCTpaxoBaHe Ha JajieH PUCK.
be deducted from the annual
premium, leaving the balance to | Cymara Ha nenosura
be paid. 0OMKHOBEHO C€ MpHUCIaja OT
TOAMIITHATA TIPEMHUSI, KaTo
OCTaThKBT OCTaBa 3a IUIAIIAHE.
Depreciation A payment made in advance of | Ilnamrane, wu3BBpIIEHO TpeAN
the underwriter calculating the | 3acTpaxoBarensiT nga H3YUCITH
actual annual premium required | ae¥cTBuTeNHaATA TOJIAIITHA
to insure a risk. IpemMusl, HeoOxonuma 3a
3aCTpaxOBaHETO HA AaJICH PHCK.
This deposit amount will usually
be deducted from the annual | Tasm cyma Ha  jgemo3uTa
premium, leaving the balance to | oOukHOBeHO ce Tmpucnaaa oOT
be paid. TOJIMIITHATA peMus, KaTo
OCTaTHKBT OCTaBa 3a IUIAIIAHE.
Direct Debit A banking term for an agreement | bankoB TEPMUH 3a
by which automatically, on or | cmopazymenue, TIpH  KOETO

near a specified day of the
month, an agreed amount of
money is collected from the

aBTOMATHYHO, HA OTPE/ICIICH JICH
OT Mecena wid B OJIM30CT 10
HEro, ce cpOHupa JIOrOBOpEHA




nominated bank account, by the
company instructed.

Also, for adjustment purposes,
any change to the amount
collected, prior notification of at
least 14 days is provided.

Insurance premiums collected by
Direct Debit are usually on a
monthly basis for the 12 months.
Insurers sometimes require a
deposit of either one or two
month’s premium when cover is
arranged. The balance will
usually be collected over the 11
or 10 months remaining.

Banks and Building Societies
provide a  Direct  Debit
Guarantee, which states that any
changes to the mandate will not
occur without at least seven days
prior notice.

Also, if a Direct Debit is
cancelled, the Bank or Building
Society will prevent further
instillments being collected and
inform the account holder
accordingly.

cyma mapu oT OaHKOBa CMeETKa,
[I0COYEHA II0 HHCTPYKLIUSA Ha
KOMITaHUSTA.

CpIio Taka, 3a IEIUTe Ha
KOpEKIMsTa, MPU BCSKA MPOMSHA
Ha crOpaHara cyma, ce
MpeABUKIA MIpEeABAPUTEITHO
YBEJIOMJICHHE OT MOoHEe 14 qHu.

3acTpaxoBaTeIHUTE PEMHUH,
KOUTO ce ChbOupar upe3 AUPEKTEH
nebur, OOMKHOBEHO ca Ha
MeceuHa 0Oa3a 3a 12-Te Mecerna.
ITonsikora 3acTpaxoBaTeNnuTe
M3HUCKBAT JICTIO3UT B pa3Mep Ha
€Ha WU JBE MECEYHU MPEMUU

Ipu CKJIIOYBaHE Ha
3aCcTpaxoBaTEIIHO MOKPUTHE.
OCTaTBKBT OOMKHOBEHO ce

cpOupa mpe3 ocrapamute 11 umm
10 mecena.

bankute u CTPOUTEITHUTE
Kooneparuu MPEAOCTaBST
rapaHnus 3a JUPEKTEH JIeOuT,
KOATO TJIacH, Y€ IMPOMEHH B
MaHJaTa HIMa Ja HACTBIAT 0e3
Hali-MallKo CEIEMIHEBHO
MpeIN3BECTHE.

OcBeH TOBa, aKO JHUPEKTHHUAT
neoutr ObJe OTMEHEH, OaHKaTa
WIM CTPOMTETHOTO JAPY>KECTBO
e MpeAoTBpaTh ChbOMPAHETO Ha
cienBalli  BHOCKM W III€
uHpOpMHpa 3a TOBA TUTYJISIPS HA
CMeTKara.

Direct Insurer

An insurer which, provides
insurance direct to the customer
without the involvement of an
intermediary.

3acTpaxoBarter, KOMTO
MIPEIOCTABS 3acTpaxoBKa
TUPEKTHO Ha  KIWeHTa 0e3

Y4aCTHUECTO HA MOCPCAHUK.

Disclosure

The duty of disclosure arises
from common law.

It requires the proposer to
disclose to (tell) the insurer all
material facts.

3anbpKeHUE 3a pa3KpHUBaHE Ha
uHpOpMaIKs, MPOU3TUYAIIO OT
00110TO TIPaBo.

To u3mcKBa OT MpEIOKUTEINS Aa
paskpue (xaxe) Ha




3acTpaxoBaTes BCHYKH
CBIIECTBEHH (PAKTH.




Effective Date

The date from which the
insurance is in force.

Jlarata, OT KOSITO 3acTpaxoBKara
BJIM3a B CHJIA.

Electronic Data

The automatic exchange of | ABromarnuen oOMeH Ha

Interchange information and documentation | uHpOpMaIUA W JOKyMEHTAIUS

(EDI) between computers. MEXy KOMITIOTPH.

Employer's Compulsory insurance in the UK | 3agbiokurenna 3acTpaxoBka 3a

Liability for employers to cover them | paGortomarenute B OGeAMHEHOTO
against claims from their | kpajicTBO, KOATO T'm mHpeimnasBa
employees who are injured at | OT UCKOBE Ha TEXHH CITy>KHTEIH,
work. nocTpajaid  Ha  pabOTHOTO

MSICTO.

Endorsement A written document issued by | [lmcmeH moKymeHT, W3daBaH OT
insurers to expand or modify the | 3acTpaxoBaTenute 3a
policy cover, to alter the content | pa3mmpsiBaHe WIu MpPOMsSHA HA
of standard documents or to | mokpUTHETO Ha TMONWIATA, 32
show changes to the information | mpoMsHa Ha CBIBPKAHHETO Ha
previously  noted. (Should | cranmapTHH JOKYMEHTH WU 3a
always be kept with the main | mokasBane Ha TIpOMEHH B
policy document). npeBapuTeNHO  OTOelsA3aHaTa

undopmarus. (Bunaru TpsOBa
Ja ce ChXpaHsiBa 3aeIHO C
OCHOBHHSI JOKYMEHT Ha
TIOJIUIIATA).

Endowment A life policy, which pays a sum | JKuBoTo3acTpaxoBaTeiiHa

Policy of money after an agreed period | monuna, KOSITO W3IUIaIa
or upon death of the | mapuuna cyma cieq U3THYAHE HA
policyholder, whichever happens | moroBopeH mnepuox Wi cien
first. CMBpPTTAa Ha TIPUTEKATENS Ha

MOJIMIIAaTa, B 3aBUCHMOCT OT TOBa
KO€ OT JBETE CHOUTHSI HACTHITHU
TBPBO.

Engineers Professionals employed by an | Cnenumanuctu, HaeTu oT
insurance company to inspect | 3acTpaxoBaTelHa KOMIIAHHS 3a
insured damaged machinery, | mpoBepka Ha  3acTpaxOBaHU
including plant under | NOBpeIEHU MalI1HH,
commercial policies. BKJIIOUUTEIIHO CBOPBKEHUA 110

THProOBCKH ITOJIHUIIHN.




ABTOMH)XEHEPUTE OOUMKHOBEHO
Cceé Ha3HayaBaT 3a oOrjiead Ha

Motor engineers are usually NPeBO3HH CPEJCTBA, KOMTO ca
appointed to inspect vehicles, NpeIMeT Ha  3aCTpaxoBaTelTHH
WhiCh are gubject o motor | pperenrun  mo  aBTOMOGWIHA
insurance claims. 3aCTpaxoBKa.
Errors and Insurance against losses arising | 3acTpaxoBka cpemry 3aryow,
Omissions out of unintentional errors and | mpom3THYaIIN OT  HEBOJHU
Insurance omissions. TPEIIKH ¥ IPOMYCKHU.
Escalator A clause usually applying to a | Kiay3a, k0sTO OOMKHOBEHO Cce
Clause Contractors or Builders policy, | mpwrara kpM  monwma Ha
to allow for a possible increase | W3MBIHUTETN WM CTPOUTEIH, 32
in the sum insured for the | ma ce momycHe eBEHTyaJIHO
property under construction, for | yBenudeHue Ha
example, inflation or other cost | 3acrpaxoBaTenmnara cyma 3a
increases, such as an increase | UMOTa B CTpPOEX, HaNPUMEP
in the cost of building materials. | mopagu wHMamMsS WM apyru
YBEJIMUYEHUS HAa Pa3XOJUTE, KaTo
HalpUMep  yBEIIMYEHUE  Ha
1eHaTa Ha CTPOUTEITHUTE
MaTepHalIu.
Excess An amount of money the | [lapuuna cyMa, KOSITO

policyholder must pay in the
event of an insured claim, for
example, the first €100 for
repairs to a damaged vehicle.

NpUTEXATeNAT Ha  IOJMIaTa
TpsOBa Ja IiaTu B Cilydail Ha
3acTpaxoBaTelHa  IPETEHLUs,
Hanpumep nepsute 100 eBpo 3a
PEMOHT Ha MOBPEJCHO MPEBO3HO
CPEACTBO.

Excess Layer

Extra insurance covering the
portion of a loss, which exceeds
the Primary Layer.

I[OHT;J'IHI/ITGHHH. 34CTpPaxoOBKa,
IMOKpHBalla 4YacTra OT UICTaTta,
KOATO HAAXBBPIISL OCHOBHOTO
HHBO.

Excess of Loss
Insurance

An insurance where an insurer's
liability to pay for an insured
loss, only applies once the loss
exceeds a certain amount and
then only for liability in excess
of that amount.

Excess of Loss policies are
usually arranged for risks, which
may bring about a significant

3acTpaxoBKa, pu KOSITO
OTrOBOPHOCTTA Ha
3acTpaxoBaTens Ja IUIaTH 3a
3acTpaxoBaTellHa  I[eTa  ce

npujaara caMO KOraro merara
HaJIBUIIIK OIIPpCACJICHA CyMa, a
CJICO TOBa CaMO 3a OTTOBOPHOCT,
HaJIBUIlIaBallla Ta3u CyMa.

Ilomunure ¢ IMPCBUIIIABAHC Ha




loss, running perhaps into
millions of Pounds.

An insurer may perhaps be
willing to underwrite for a
specific amount, at an acceptable
level, thereby limiting their
liability for the risk.

The benefit for the policyholder
seeking insurance as that the
entire risk can be placed, with
more than one insurer carrying
the risk at different levels.

3aryoure OOMKHOBEHO ce
CKIIIOYBAT 3a PHUCKOBE, KOUTO
Morar na JoBeatT hi (0]
3HAYUTCIIHU SaI‘YGI/I, JOoCTUramu
MUWJINOHH JINPH.

3acTpaxoBaTensT ~ MOXe  Ja
MoXKelae Ja 3acTpaxoBa 3a
orpeeneHa cyMa, Ha
MMPpUEMJIMBO HHUBO, KAaTO IO TO3U
HAYWH OTPaHUYM OTTOBOPHOCTTA
CH 32 pHUCKa.

[Tonzara 3a mnpuTexarens Ha
MOJINLIATA, KOWUTO ThpCH
3aCTpaxoBKa, €, Ye LEJIUAT PUCK
MOXKe Ja ObJe TMOKPUT, aKo
MoBeYe OT €AMH 3acTpaxoBaTell
HOCH pUCKa Ha pa3IMYHU HUBA.

Exclusion A specified person, event or | OmpeneieHo Jule, CHOUTHE WIH
property, which the policy does | umymectBo, KouTo mnonuuara He
not cover. IIOKpHBA.

Ex - Gratia A payment made to a | [Inamane, U3BBPIICHO Ha

Payment policyholder following a loss, | mpuTexaTens Ha MOJUIATA CIE

which is not strictly covered
under the policy.

3ary0a, KOETO HE € CTpOro
HOKPHTO OT TIOJIMIIATA.




Fidelity Insurance for employers, which | 3actpaxoBka 3a paboromarenu,
Guarantee covers losses arising from the | xosTo IIOKpHBa 3aryou,
dishonesty of employees. MIPOU3TUYAIIN oT
HET0OPOCHBECTHOCTTA Ha

CITY’)KUTEITUTE.

Financial . The statutory arrangement by | 3akoHoBara ypenda, 4pe3 KOATO

Compensation which policyholders can be | mpurexarenuTe Ha  MHOJHIH

Scheme compensated in the event that | morat ma Obpmar obe3mieTeHH B
their insurance company | ciydail Ha HECHCTOSTEIHOCT Ha
becomes insolvent. TAXHOTO 3aCcTpaxoBaTENIHO

JPY>KECTBO.

Fire In fire insurance this means the | B MIPOTHUBOIIOKAPHOTO
ignition of something, which | 3acTpaxoBane TOBa o03HauyaBa
should not be on fire. 3alajJiBaHe Ha HEIo, KOETO HeE

Ou TpsiOBAJIO J1a TOPH.
Policies often refer to fire in
conjunction with the risks of | Ilonmuuure dYecTto crnomeHaBar
lightning and explosion, which | moxxapa B  KoMOMHamus c
are usually insured at the same | puckoBere OT  MBIHUS U
time. €KCIIO3HSA, KOUTO OOHMKHOBEHO
Ce 3aCTPaxoBaT €THOBPEMEHHO.
| Fortuitous Occurring by chance. CrnydaifHO SIBJICHUE.
Franchise

A franchise is similar to an
excess, whereby the first set
amount of a claim is excluded
and is paid for by the
policyholder.

However, a franchise is usually a
high excess (although, not as
high as a deductible)
and therefore stops claims for
amounts up to the franchise level
being made. If a loss occurs
which is greater than the
franchise, then the insurer pays
for the entire loss.

To illustrate this, a policyholder

®paHuali3bT € MoJ00eH Ha
CaMOy4acTUETO, IPU KOETO
IbpBaTa ONpeelieHa CyMa Ha
MIPETEHIUATA Ce U3KITI0YBA U Ce
3arriaia OT MPUTEkKATeIs Ha
MOJIAIIATA.

Bwnpeku ToBa, ppaHUaiizbT
OOMKHOBEHO € C BUCOK MPOIEHT
Ha caMmoyuacTtue (Makap u He
TOJIKOBA BUCOK, KOJIKOTO
CaMOy4YacTHETO) U TaKa CIHupa
MIPEISBSIBAHETO Ha MPETeHIINH 3a
CyMH JI0 pa3Mmepa Ha ¢paHyaiiza.
AXO BB3HHKHE IIETa, KOSITO €
no-roJisiMa oT (paHyaii3a,
TOraBa 3aCTPaxoBaTessT




opts to have a €5,000 franchise.

A small fire causes €6,000 of
damage and because the loss
exceeds the franchise, the
insured [1] can claim for the full
amount of the loss at €6,000.

If the fire had caused a loss of
€4,000, the policyholder would
not have been entitled to claim
because of the franchise level in
place.

Policyholders wusually opt for
franchises who wish to insure
commercial risks, as they can

significantly reduce the
premiums required by
underwriters.

3ariama ndajiaTa meTra.

3a ;1a wiocTprpamMe Topa, Ja
IIpUEMEM, Y€ 3aCTPaXOBAHUAT
n3bupa ga uMma GppaHdaii3 ot
5000 eBpo. Manbk noxap
npuyuHsaBa ety 3a 6 000 eBpo
U ThU KaTo 3arydara HaJBUIlIaBa
¢dbpanuaiiza, 3aCTpaxoOBaHUIT
MOJKeE Jia TIPEISIBU MCK 3a
II'BJIHKS pa3Mep Ha 3arybarta B
pasmep Ha 6 000 eBpo.

AKo noxapsT Oelnie NpUIHMHNI
miera B pazmep Ha 4 000 EUR,
3aCTPaxOBaHMAT HAMAILE 1a UMa
IIPAaBO Ja NPEASIBU NPETCHIMS
1opajy BbBEJICHOTO HUBO Ha
bpanuaiis.

OOukHOBeHO, (ppaHUaiizuTe ce
n30UpaT OT 3aCTpaxOBaHH,
KOMTO JKEJasT J1a 3aCTpaxoBar
THPrOBCKH PUCKOBE, Thil KaTO
Taka MOTaT 3HAYUTEITHO Ja
HaMaJIST IPEMHUUTE, U3UCKBAHU
OT 3aCTpaxoBaTeJINTE.

Fundamental
Risk

A risk outside the control of an
individual or a group of
individuals  affecting  large
numbers of people, for example,
earthquake and floods (as
opposed to a particular risk,
which usually results from the
actions of people and affects a
particular person or group of

people).

Puck u3BBH KOHTpONa Ha
OTZIEJIHO JIMLE WIM Ipyla JIMIA,
KOITO 3acsra roisiM Opoit xopa,
HallpuMep  3€METPECEHUs |
HAaBOJHEHUs1 (3a pas3iukKa oOT
KOHKPETHHUS PHCK, KOMTO
OOMKHOBEHO € pe3yiraT oT
JICUCTBUATA HA XOopaTa M 3acsra
KOHKPETHO JIMLIE WIH TIpyna
Xopa).




General
Insurance

A term to describe the branch of
insurance that handles property,
liability and other risks but not
life assurance, pensions and
other financial services.

TepMmuH, ¢ KOHTO ce ONUCBa
KJIIOHBT Ha 3aCTPaXxOBaHETO,
KOWTO ce 3aHuMaBa C
HUMYILECTBO, OTTOBOPHOCT U
JIpyTH PHUCKOBE, HO HE H C
KUBOTO3aCTPAXOBaHE,
MIEHCHOHHO OCHUTYpsIBaHE H
IpyTd (UHAHCOBU YCIYTH.

Green Card

A document issued to insured
motorists using their cars
abroad as evidence that they
have cover to comply with the
law of the countries visited.

As UK motor insurance
certificates usually provide the
minimum level of cover
required in European countries,
a separate  Green  Card
document might not be needed.

Check the situation with the
insurance broker, intermediary
or insurance company well in
advance of travelling.

JIOKyMeHT, KOMTO Cce u3/1aBa
Ha 3aCTpaxOBaHUTE BOJAYN
Ha MIIC, n3non3samu
aBTOMOOHWJIUTE CH B
qyxOnHa, KaTo
JI0OKa3aTeJICTBO, Y€ UMAT
MMOKPUTHUE, KOETO J1a
OTroBaps Ha
3aKOHOAATEIICTBOTO HA
MOCEIIaBaHUTE CTPAHH.

Twit kaTo cepTuduraTuTe 3a
aBTOMOOMJIHA 3aCTPaxXOBKa B
O06enMHEeHOTO KPAJICTBO
OOMKHOBEHO OCHTYpPSIBAT
MUHUMAJIHOTO HUBO Ha
MTOKPHUTHE, N3UCKBAHO B
€BPOIEHCKUTE CTPaHH,
OTJIEJIEH JIOKYMEHT ,,3eJIeHa
KapTa‘“ MOXKe J1a HE €
HEO0OXOa1M.

[IpoBepere curyanusara npu
3acTpaxoBaTesieH Opokep,
MMOCPECIHUK UIIH
3acTpaxoBaTeJIHA KOMIIaHUS
JOCTaTbUHO PaHOINpPEaH
IIbTYBAHETO.




High Net Worth | Having substantial and tangible | Hanuune Ha 3HauuTenHu wu
assets. MaTCpHaJIHA aKTHUBH.

Household Cover for the structure of the | Ilokpurue 06xBaIlalIlo

Insurance house and/or the contents with | koHCTpykIMsaTa Ha  KbIaTa

optional additional cover such
as personal possessions.

W/WIW  Ha MMYIECTBOTO C
AONBJIHUTCIIHU HOKPUTHA 110
n300p, KaTo HAIpUMeEp JINYHU
BEIIH.




Inception

When the insurance policy and
period of insurance cover
agreed starts.

Kora 3amouBa meiicTBHETO Ha
3acTpaxoBaTeHaTa MOJIMLIA U
JIOTOBOPEHHUST ~ TIEPHOJ  Ha
3aCTPaxOBaTEIHO MOKPUTHE.

Inception Date

The start date of the insurance. | Hauamnnara mara Ha

3acTpaxoBKara.
Incurred Loss The percentage of losses | [IpolleHThT Ha MOHECEHHTE
Ratio incurred to premium earned by | 3arybm chnpsMo mpemwusTa,

an insurer.

B3CTa OT 3aCTpaxoBaTcCIis.

Indemnity The making good of a loss by | Kommnencanust na 3aryba upes
monetary payment. NApUYHO TJIaIaHe.
A basic principle of insurance | OcHoBeH NPUHIUI Ha
to put the insured person in a | 3acTpaxoBaHeTo - Ja cCe€
similar financial position after | mocraBu 3acTpaxoBaHOTO JIUIIE
a loss, as immediately before | B 10100HO (¢uHaHCOBO
it, by payment of money or by | monoxxenue cien 3aryoara,
repair or by replacing the | KakTO HEMOCPEICTBEHO Mpean
property. Hesl, uype3 IUIAllaHe Ha Tapu,
PEMOHT WIM 3aMsHa Ha
UMYIIECTBOTO.
Il}depefldent . A broker or other independent | bpokep miau npyr He3aBUCHUM
FmanC{al Adviser intermediary  authorized to | mOCpegHWK, YIIBIHOMOIIECH /1a
or Advisor transact life, pensions and | W3BBpIIBA CIETKH B 00IACTTA
other  Financial  Services | Ha )XKMBOTO3aCTpaXxOBaHETO,
business. TICHCUOHHOTO OCUTYPSIBaHE U
JIpyru (PMHAHCOBH YCIYTH.
Independent An intermediary who is not | Ilocpemnuk, KoWTO HE €
Intermediary tied to one particular insurer | oOBBp3aH C €AWH KOHKPETEH
and can advise on and sell | 3acTpaxoBaTten W MoOXke Ja
policies from a range of | kKoHCcynTHpa u poJiaBa
insurers. [IOJIUIIA oT pa3IuuHu
3aCTpaxoBaTelH.
Index-linked Insurance where the amount of | 3acTpaxoBKa, NpU  KOSTO




cover changes automatically in
line with an index, for
example, the cost of rebuilding
a house or replacing
its contents.

pasMEPbT Ha IOKPHTHUCTO CC

IPOMEHS  aBTOMaTU4YHO B
CbOTBETCTBUE  C  MHJEKC,
HalmpuMep  pasxoguTe  3a

BBH3CTAHOBsABAHC Ha Kbllda HWJIN

3aMsiHa Ha HEWHOTO
ChIBpIKAHUE.
Insurable A life, property or liability, | )KuBor, = umymiecTBo  WIH

which can be insured by the
interested party.

OTTOBOPHOCT, KOUTO MOraTr aa
6’L,Z[aT 34aCTpaxOBaHH oT
3aNHTCPCCOBAHATa CTpaHa.

Insurable Interest

An interest is only insurable if
the person seeking insurance,
stands to suffer deprivation or
financial loss if the event to be
insured  against  actually
happens.

NurtepecsT HOJJIeKHU Ha
3acTpaxoBaHe  caMO  aKo
JUIETO, KOETO HCKa Ja ce
3aCTpaxoBa, MOKe na
OpeTspiu 00E3ICHIBAHE WU
¢buHaHCOBA 3aryoa, aKo
ChOUTHETO, Cpemry  KOETO
TpsiOBa Ja Ce€ 3acTpaxoBa,

NENCTBUTEITHO HACTHIIN.

Insurance A service to give customers | Yciayra mpegocTaBsiia  Ha
financial protection against | kiueHTa (HUHAHCOBA 3aIIUTa
loss or harm, in return for | cpeury 3aryba wiu meTa, B
payment of a premium. 3aMsHa Ha 3aljialiaHe  Ha
peMusl.
Insurance A company authorized under | Ycmyra, kKosiTo mpenocraBsi Ha
Company the Insurance Companies Act | kiMeHTHTE (PMHAHCOBA 3alTUTa
1982 to take on risks in return | cpemy 3aryba wid Bpenaa
for payment of premiums. Cpely 3arianiaHne Ha IpeMusl.
Insurance A person or firm who | Jlune wmm ¢upma, KosATO
Intermediary advises individuals and/or | KoHCynTHpa (PU3NYECKH JIHIA
companies on their insurance | W/uiM KOMIIAHUU  OTHOCHO
needs, negotiates and arranges | TeXHUTE 3aCTpaxOBaTEIIHA
insurance on their behalf. HY)KIH, TPEroBaps M ypexnia
3aCTPaXOBKHU OT TSIXHO UME.
Insuranc? An insurer or an employee of | 3acTpaxoBaren WM CIy>KUATET
Underwriter

the insurer, who is authorised
to decide whether or not to
accept a risk and determines
the terms of cover, on behalf

Ha 3aCTpaxoBaTeCiid, KOHTO €
YIOBJIHOMOIICH Ja pcaiaBa
JaJIi Ja IIpUueMe UM HE OaJICH
PUCK n Ja onpeaciia




of the insurer.

yClI0BUsATAa HA IMOKPUTUETO OT
HMCTO Ha 3aCTpaxoBaTeCJIs.

Insure To arrange insurance. YroBapsiHe Ha 3aCTPaXOBKa.
Insured A person or company covered | Jlume W KOMIIaHW4,
by an insurance policy. o0XBaHaTH oT

OR

Is aloss, damage or injury,
which is covered by an
insurance policy, for example,
something which is insured.

3acTpaxoBaTelHa MOJIHIA.
NJIN

3ary0a, niera Wi
HapaHsBaHE, KOUTO ca
MOKPUTH OT 3acTpaxoBaTelHa
NOJIMIIA, HANpUMep  Hello,
KOETO € 3aCTPaXx0OBaHO.

Insured Item

A tangible item or possession
specifically insured.

MaTepI/IanHa BCII] 50048
IMMPUTCIKAHUC, KOHTO ca
CIICHHUAIIHO 3aCTpaxXOBaHU.

Insured Loss

A loss arising during a period
of insurance that is covered
under the terms of a policy.

3ary0a, Bb3HUKHAJA TIO BpeMe
Ha 3aCTpaxoBaTEJIHUS MEPUOI,
KOSITO € TOKpUTa CBHIJIACHO
yCIJIOBUSTA HA MOJINLIATA.

Insured Peril

A possible cause of loss
against which property is
covered, such as fire, storm or
theft.

Bb3moxHa npuunHa 3a 3aryo0a,
cpelly KOSITO € IOKPUTO
UMYIIECTBOTO, HarpuMep
noxap, Oypst uim kpaxoa.

Insured Risk The risk covered under the | Puck, mokput oT ycnoBusTa Ha
terms of a policy. naseHa IIoJInIA.

Insurer Another term for insurance | dpyr TEPMUH 3a
company. 3acTpaxoBaTeIHa KOMITaHHS.
The insurer is the party to the | 3actpaxoBarensar e crpaHara
contract that is liable to pay | mo moroBopa, KOSTO € JIThKHA
claims arising under it. Ia M3IUIATH  TPOU3THYAIINTE

OT Hero 00e3MmeTeHus!.
Introducer

A person or firm that provides
customers with a means to

Jlune wm ¢dupma, KosATO
MnNpeaoCTaBsl Ha KIIMCHTUTC CHU




contact or use the services of | cpeactBa 3a BpB3Ka WU
an insurer or product provider | mom3BaHe Ha yCIyruTe€ Ha
without  giving  insurance | 3acTpaxoBaTes WJIW JOCTaBUMK
advice. Ha TPONYKTH, 0e3 Ja JaBa

. 3aCTPaxOBaTEIHU CHBETH.
The insurer usually pays the

introducer a fee or | 3acTtpaxoBareniaT OOMKHOBEHO
commission. Iian@a Ha TOCPEJHHKA Takca
WA KOMHCHOHA.

— no words

I( — no words




Lapse

The termination of a
policy, due to:

1. A policyholder does not
respond to the insurer's
renewal invitation and
cover ceases after the
renewal date, due to
non-payment

2. The insurer does not
invite renewal

3. During the period of

insurance, the
policyholder  defaults
on the payment of

premium

[IpexpatsiBane Ha  mojuLa
Mopajiu:
1. [IpurexarensaT Ha

MOJIMIIaTa HE OTroBapsl Ha
MOKaHaTa Ha 3aCTPaxoBaTels
3a MOJHOBSIBAHE W IIOKPUTHUETO
ce IpeKpatsBa cjej JaTaTa Ha
MMOAHOBSIBAHE MTOPAIN
HeIuIalaHe

2. 3acTpaxoBaTeysaT HE
OTIpaBs MOKaHa 3a
IIOAHOBsSIBAHEC

3. ITo Bpeme Ha cpoka Ha
3acTpaxoBKaTa MPUTEKATEIAT
Ha 11oJimnara HE U3IIbJIHABA
3aIBJKEHUSATA CH 3a ILJIAIaHe
Ha IIpeMHUITa

Legal Expenses Covers the cost of legal | ITokpusa pasxoauTe 3a
Insurance proceedings in circumstances | CbI€OHO HNPOM3BOJICTBO IPH
defined in the policy. 00CTOSITEICTBA, OINPEACIICHU B

MOJIMIATA.

Legal Liabilities Are responsibilities imposed | HamoxkeHH 5m ca cbC 3aKOH
upon all individuals and | orroBopHOCTM Ha  BCHYKH
businesses, to safeguard others | ¢usudyecku ©  OPUAUUICCKH
by law? JIMIIA 32 3alUTa Ha IpyruTe?

Let the Buyer Is the legal reference translated | ToBa e mpaBHa pedepenius,

Beware from the Latin, Caveat Emptor | npeBeieHa  OT  JIaTUHCKH,
and means that each party to a | Caveat Emptor u o3HauaBa,
contract has a basic | ye Bcska CTpaHa IO JIOTOBOP
responsibility to make a good | umMa OCHOBHAa OTIOBOPHOCT Ja
bargain. CKJIIOUM J100pa caemka.

Liability Insurance in respect of legal | 3acTpaxoBka BBB BpB3Ka C

Insurance responsibility for causing loss | mpaBHata  OTrOBOPHOCT  3a

to someone else (a third party),

IIPUYIUHABAHC Ha BpCAd Ha




most commonly for injuring
them or causing damage to
their property.

apyro Juie (TpeTa cTpaHa),
Hal-4eCTO 3a IPUYMHSBAHE HA

TEJIECHU MOBPEAU WIH ILETHU HA
HMYLIECTBOTO MY.

Liability Legal responsibility for | [lpaBra  oTroBopHOCT  3a
causing loss to someone else | mpuuMHsABaHE Ha BpeAM Ha
by injuring them or causing | apyro suile, MIpU HapaHsSBaHe
damage to their property. WIn yBpex/JaHe Ha

UMYIIECTBOTO MY.

Limit The maximum amount the | Makcumannata cyma, KOSITO
insurers will pay in the event of | 3acTpaxoBarenure e
a claim, for example, audio | m3rumarar B  ciayyaili  Ha
equipment under a motor | MpeTeHNHMsA,  HampuMep  3a
insurance policy. ayJIio obopyaBaHe o

aBTOMOOMJTHA

3aCTpaxoBaTCIHa MMoJInMIa.

Lloyd's Members

Individuals on whose behalf
Lloyd's policies are issued.
They pledge their personal
wealth to pay losses.

Corporate  members  were
introduced to Lloyd's in 1994.

Jluma, oOT 4YHETO0 HME Ce
m3naBatr nonunu Ha Lloyd's.
Te 3amaraT JUYHOTO CHU
0orarcTBO 3a W3IUIAIIAaHE Ha
3aryou.

KopnoparuBuure uneHoBe ca
BbBeaeHH B Lloyd's mpe3 1994
T.

Lloyd's of A corporation that organises | Kopmoparws, KOSITO
London the market of individual | opranusmpa nasapa Ha
insurance  underwriters  in | WHAMBHIyaJIHU
London. 3acTpaxoBaTeiau B JIOHIO0H.
Loading The extent to which an | Crenenta, 50 KOSTO Ha JaaeHO
individual is charged more than | nuie ce HaumcisiBa mMoBeYe OT
the normal amount for their | oOuuaiinaTa cyma 3a HeroBara
insurance. 3aCTpaxoBKa.
Long Term A policyholder agrees to offer | Ilputexxarensar Ha monuia ce
Agreement (LTA) | 0ir business to an insurer

over a period of normally 3
years, in return for a premium

discount.
The

advantage of such a

ChbIJiacsBa Ja MMPECAJIONKU
On3Heca cu Ha 3acTpaxoBaTen
3a mepuoj OT OOMKHOBEHO 3
TO/IMHY B 3aMsHA HAa OTCTBIIKA
OT IIPEMUATA.




contract, 1S that the
policyholder has certainty
regarding the insurance
premium payments for the next
3 years and can therefore, plan
ahead with more security.

This is a mutually beneficial
agreement as the insurer has
secured business long term and
the policyholder has saved
money, plus can plan more
accurately for the future.

[IpenumcTBOTO Ha TaKbB
JIOTOBOP €, Y€ MPUTEHKATEIST
Ha TMOJHIaTa MMa CUTYPHOCT
II0 OTHOIIICHHMEC Ha IlIalllaHUusTa
Ha 3acTpaxoBaTeiiHaTa MPEeMHs
3a CJICABAIIUTEC TpI/I TOOAUHU U
CJIEIOBATEIHO MOXKE Ia
IJIaHUPA MO-CUTYPHO.

ToBa e B3aUMHOU3TOJTHO
Crlopa3yMeHHe, TbH  KaTo
3aCTPaxoBaTEIIST cu e
OCHUTYPHII JBJITOCPOYCH
Ou3HEC, a MpPUTEKATEIAT Ha
MOJIMIATa € CIeCTUJ Tapu H
MOXKE Ja TUIaHUpPA IO-TOYHO
OBEIIETO.

Loss When an individual or group of | Korarto naneno nuie nau
individuals suffer financially or | rpymna numna nperbprst
materially due to an insured | ¢uHAHCOBH WM MaTepUATHU
event of misfortune. IIETH BCTIEICTBHE HA

3aCTpaxoBaTEIHO CHOUTHE 32
HeIIacTue.

Loss Adjuster An independent individual or | HesaBucumo JIUILE 1501051

company, instructed by an | aApyXecTBo, HATOBapeHO OT

insurance company to check
the details of a claim and make
arrangements for appropriate

3acTpaxoBaTeslHa KOMIAHUS Jia
MIPOBEPU MOJPOOHOCTUTE IO
JajileHa TpeTeHUUs U Ja ce

settlement with the | moroBopu c¢ mnputexartens Ha
policyholder. nojuIara  3a  MOJAXOJSAIIO
ypexnaHe.
Loss Assessor An insurance expert appointed | 3acTpaxoBaTeneH eKCIIepT,

by the policyholder to
negotiate and deal with a claim
on their behalf.

Ha3HA4YCH OT IMPUTCKATCII Ha
noJjunarta, 3a Ja BOJIU
OperoBOpU MU A pasricixia
IMPETCHI MU OT HCI'OBO UMC.




Market Value

In Motor Insurance, the cost
of replacing a car with a
similar type and condition.

In property insurance, the
amount paid by a purchaser at
the time of sale or that which
is likely to be paid by a buyer
during the current period?

Market  value  fluctuates
usually in line with the UK
and regional Economy.

B aBTOMOOMITHOTO
3acTpaxoBaHE - Pa3XoWTe 3a
3aMSHA Ha AaBTOMOOUI C
mogo0eH o BUJ u
CBCTOSIHUE.

B AMYIIECTBEHOTO
3aCcTpaxoBaHE -  CyMarta,
IlaTeHa OT KylyBada B
MOMEHTa Ha mpoaaxoara,
WM Ta3H, KOATO BEPOSATHO e
Oble IIaTeHa OT KyIlyBaua
mpe3 TeKyuwus nepuoa’?

[Tazapuara CTOMHOCT
OOMKHOBEHO ce Kolebae B
CHOTBETCTBUE C UKOHOMHKATA
Ha OOEIMHEHOTO KpAJICTBO U
peruoHa.

Material Facts

A material fact is any
information that could affect
the underwriter's assessment
of the risk.

The legal definition is
contained within the Marine
Insurance Act 1906, which is

as follows:
"Every  circumstance is
material which would

influence the judgment of a
prudent insurer in fixing the
premium  or determining
whether he will take the
risk."

Failure to tell the insurers all
relevant information, could
mean that the policy will be
invalid.

CpuiectBeH (axkT € BesKa
uHpopManus, KOATO MOXKE Ja
NOBIMAE Ha OICHKaTa Ha
pucka  OT  CTpaHa  Ha
3acTpaxoBaTels.

[IpaBHara peduHuUIUS  Cce
ChbAbpX’a B  3aKkoHa  3a
MOPCKOTO 3acTpaxOBaHE OT
1906 r. u e cineguara:

,,BCAKO  OOCTOSTENICTBO €
CBILIECTBEHO, KOETO ou
MOBJIMSJIO HA TIpEIieHKaTa Ha
eINH OyraropazyMeH
3acTpaxoBaTel npu
ompeesHe Ha IpeMUsATa
WIH TIPU OIpeNesHe Jalu
1€ ToeMe puckKa‘.

Axo He cpoOIIMTE Ha
3aCcTpaxoBaTeIINTE ms1aTa
HeoOxonuma  uHGOpMaLUs,
TOBA MOXKE Ja O3HayaBa, 4e




OJINIIaTa e Obae
HCBaAJIMAHA.

These are conditions relating

Tora ca ycCJioBus, CBBpP3aHU

Medical to health. ChC 3/1paBETO.
Conditions
In relation to motor, travel | BB BpB3Ka ChC
and credit protection | 3acTpaxOBKMTE Ha MOTOPHH
insurances  for  example, | mpeBo3HU CpEJ/ICTBa,
insurers need to know if a | mpTyBaHMs W KpeIuTHA
proposer has been diagnosed | 3amuta Harpumep
with any medical conditions, | 3acTpaxoBatenute TpsOBa 1a
which may adversely affect | 3HasTr nmanm mnpemaramusT
them.  Examples include | 3actpaxoBka e oun
diabetes, epilepsy and heart or | amarHocTUIIMpaH C HIKaKBU
sight problems. 3IPAaBOCIIOBHH  CBHCTOSIHUSA,
) . ) KOUTO MOTaT Jia C€ OTpa3sT
Sight conditions, which can HeGnaronpusTHo.  ITpuMepH
be corrected by wearing | 55 opa ca guaber, enmiencus
glasses or contact lenses, | , NPOGIEMHU ChC CHPLETO HITH
would not normally need to 3peHHeTO.
be disclosed to an insurer.
3a0ossiBaHUS Ha 3PEHHETO,
KOUTO MoraT Ja Objaar
KOPUTHPAaHU 4Ype3 HOCCHE Ha
OUYMJIa WIM KOHTAKTHH JICIIH,
O0OHMKHOBEHO HE e
HE0OX0TUMO na OBaaT
pa3KpuBaHU npen
3aCTpaxoBaTes.
Mi(.i-term These are changes in | ToBa ca  mpoMeHu B
Adjustments circumstances that affect the | oOcrTosTencTsara, KOHUTO
policy during  period  of | 3acarar monumara mo Bpeme
insurance. Such changes are | Ha 3aCTpaxoBaTEITHUS

usually set out in an
endorsement to the policy.

If the premium is affected, an
additional premium or return
premium will be payable.
Examples would include a
change of address, selling the
insured vehicle and buying
another to replace it, type of
cover or changing a named
driver.

nepuon.  TakuBa npoOMeHH
OOMKHOBEHO CE€ IOCOYBAT B
MOTBBHPKICHUETO Ha
MOJIMIIATA.

Ako mpeMusiTa € 3acerHara,
Ce JBDKH  JIOMBIHUTEIHA
npeMusT WIA BpbIIaHE Ha
TpeMusTa. [Tpumepure
BKJIIIOYBAT  MpOMSHA  Ha
aapeca, npogaxoa Ha
3aCTPaxOBaHOTO  IPEBO3HO
CPEACTBO M 3aKyIlyBaHE Ha
JPYyro Ha HETOBO MSICTO, BHUJA




Ha MMOKPHUTHUETO WM IIPOMAHA
Ha IMMOoCOYCHMA BOAAY.

Mm“flum The smallest amount the | Haii-mankara cyma, KosTO
Premium insurer will charge for a | 3acTpaxoBarensT HauucisiBa
period of cover in order to | 3a  gageH  mepuox  Ha
cover their administration | mokputue, 3a Ja TMOKpHUE
costs. aJIMUHUCTPATUBHUTE cH
pa3xonu.
If the insurance is altered,
adjusted or cancelled that | Ako 3actpaxoBkara Objae
results in a refund, the insurer | mpomeHeHa, KOpUTHUpaHa HIU
will always retain at least the | ormenena, koero BoaM 10O
minimum premium. BB3CTAHOBSIBAHE HA CPEJICTBA,
3aCTpaxoBaTEIST BUHAru
3abppKa TMOHE MHHHUMAaJHATa
peMusl.
Misrepresentation | A, \ntrue or false statement, HeBsippo Wi JIBXKIHMBO
TBBPJICHUE.
Misrepresentation can  be
either innocent or fraudulent, | HeBsipHOTO WU3sIBIIEHUE MOXKeE
the latter being with intent to | 7a ObAC HEBUHOBHO WU
deceive for benefit, which | u3mamHo, karo BTOpPOTO € C
would not have otherwise | men w3Mama 3a moJly4aBaHe
been granted. Ha obnara, KOSTO HWHa4Ye He
Ou Omia mpeIoCcTaBeHa.
However, consequences are
usually the same whether | [Tocnenunure oOaue
innocent or fraudulent | 0OMKHOBEHO Ca €QHU U CBIIH,
misrepresentation has | He3aBUCMMO HanIW € HaIUIE
occurred.  The aggrieved | HEBUHOBHO WM W3MaMHO
party is entitled to void the | BpBe)kmaHe B 3a0myKIeHHUE.
policy ab initio. [MorpprieBmiata crpaHa uma
NpaBo Jia aHyJHpa IoJIUIaTa
ab initio.
Moral Hazard

The risk concerned with the
conduct and attitudes of
people.

The hazards associated with
the insured persons,
employees and society at
large, influence the attitude of
underwriters in relation to the
class of business under
consideration by them.

PI/ICK, CBBbpP3aH C MMOBCACHUCTO
1 HarjlaCuTE Ha xXoparta.

OnacHOCTH, CBBpP3aHH CbC
3aCTPaxOBaHUTE JIUILa,
CITy’)KUTEITUTE M OOIIECTBOTO
KaTo 151710, OKa3BaIlu
BJIMSIHAE BBPXY OTHOIICHHETO
Ha  3acTpaxoBaTejWTe IO
OTHOIIICHHE HA Pa3TJICKIAHHS
OT TAX KJac OM3Hec.




Motor Insurance

Cover for legal liabilities
arising from the use of a
motor vehicle.

Policies may also cover fire,
theft and accidental damage
to the vehicle itself.

[lokpute  Ha  mpaBHaTa
OTTOBOPHOCT, IPOU3THYAILA
OT M3I0JI3BAHETO Ha MOTOPHO
IIPEBO3HO CPEICTBO.

[Monmumure Mmorar na
MOKpHBAT U MOXKap, Kpaxkba u
CllyyaliHM IIETH Ha CaMoOTO
MIPEBO3HO CPEJCTBO.

Motoring
Convictions

These are actual convictions
arising from a motoring
offence. Insurers will require
details of any which a
proposer or driver has.

Insurers will also need to
know about motoring
offences  awaiting  legal
proceedings but do not
usually require information
about parking offences.

ToBa ca BiesnMm B cuwia
NPUCHIU, TPOM3THYAIIU OT
HapyIlIaBaHe Ha MpaBHjIaTa 3a
JBW)KEHUE 10  IBTHUINATA.
3acTpaxoBaTEIUTE W3HCKBAT
noapobHa wuHpOpMaIMI 3a
BCUYKH TPUCHIU, KOUTO MMa
NPETOKUTEIISAT WIH
BOJIAUBT.

3actpaxoBaTenuTte TpsOBa Ja
3HAAT CHUIO U 33 HApPYyIIECHUs
Ha IIpaBWjIaTa 3a JBUIKCHHC,
KOUTO ca B IIpoLEC Ha
ChACOHO TPOM3BOJCTBO, HO
OOMKHOBEHO HE M3HMCKBAT
nH(popMalrs 3a HapylllaBaHe
Ha MpaBUJIaTa 3a NapKUpaHe.




Named Driver

A person specified under a
motor  insurance  policy
authorized to drive the
insured vehicle.

Their name is stated on the
Certificate of Motor
Insurance and the same cover
that applies to the
policyholder, also applies
whilst they are in charge of
the vehicle.

JInne, ITOCOYEHO B
3acTpaxoBaTeliHa TMOJHIA 3a
MIIC, koero uMMa mpaBo jaa
yOpaBisiBa  3acTPaXxOBaHOTO
MPEBO3HO CPEJICTBO.

HNmero My € DocoyeHo B
cepTuduKaTa 3a
aBTOMOOWJIHA 3aCTPaxOBKa H
CBILIOTO HOKPUTHE, KOETO Ce
OTHACs 3a TpPUTEKATENs Ha
nojvIara, ce IMpuiara Hu
KOTaTO TOBA JIMIIE YIpaBisBa
MIPEBO3HOTO CPEJICTBO.

. Protection of the maximum | 3ammTa Ha MakCUMaTHUS
NCD Protection NCD that can be earned in | pasmep Ha NCD, KOHTO MOXKeE
return for an additional | ga Oboe cmedeneH cpemry
premium payable at each | mompaHHTETHA IpEeMHS,
renewal. [IaTHMa npu BCIKO

[IOJIHOBSBAHE.

Most insurers allow 2 claims
in 5 years, regardless of fault | IloBeuero  3acTpaxoBarenu
but the period and number of | momyckar 2 mnpereHuMH B
claims,  varies  between | pamMkure Ha 5 TOJIUHH,
insurers. HE3aBHCUMO OT BHHATa, HO
o nepuoabT U OposAT  Ha
If the number of claims in the NpeTeHUUATe, Bapupar [pu
stated period is exceeded, the pasIMYHUTE 3aCTPAXOBATEH.
NCD may be reduced at next

renewal date and it would be | Ako OposT Ha NpeTESHIUUTE
necessary to build up to the | 3a mocodyenuss mepuon Obae
maximum NCD again before | magxsbpiaen, NCD moxe na
the protection can be | Obxe HamalleH Ha clieaBaIaTa
reinstated. aTa Ha MOIHOBSBAHE U IIIE €
HEOOXOJMMO OTHOBO Ja Ce€
Harpyna MakcumaiieH NCD,
mpenyd 3ammMrara Jga  Obae

BB3CTaHOBEHA.
New Car Applies usually to private | [Ipwrara ce oOMKHOBEHO 3a
léf;i:gement motor insurance policies, if | gactHu 3aCTpaxoBaTEIHU

the car insured is less than 1
year old and has been

MOJIMIM 3a aBTOMOOMIIH, aKO
3aCTPaxoOBaHUSIT aBTOMOOWUII €




damaged more than 60% of
its original purchase price or
is stolen and unrecovered.

Some insurers do not include
this cover at all, so it is
important to check a policy if
you have purchased a brand
new vehicle and require this
particular benefit.

Ha MO-MaJKo OT 1 roguHa u e
noBpezieH Ha noseue oT 60%
OT  IIbpPBOHAYAJIHATA MY

MOKYIIHa ncHa 501041 €
OTKpaJHaT u HE e
Bb3CTaHOBEH.

Hsxon 3aCTpaxoBaTein

300110 HE BKJIIOYBAT TOBA
MOKPUTHE, TaKa Y€ € BAXKHO
Jla MPOBEPUTE IOJIMIIATA, AKO
CTe 3aKynwid 4YHCTO HOB
ABTOMOOWII M C€ HYXJaeTe OT
TOBa KOHKPETHO
o0e3nieTeHue.

New for Old

Is a term used to describe a
basis of cover, usually within
property insurance, whereby
the insurer agrees to pay the
full replacement cost of the
damaged insured item and not
what the actual item is valued
at the time of the loss.

A New for OIld or
replacement cost option is
usually offered at the
proposal stage of arranging
insurance and will carry a
higher premium charge than
an indemnity only policy,
which will take into account a
deduction for wear and tear.

ToBa e TepMHH, U3MOJI3BaH 3a
ONMHMCaHUE Ha OCHOBAaHME 32
MOKPUTHE, OOWKHOBEHO B
paMKHUTE Ha HMYILIECTBEHOTO
3acTpaxoBaHe, IMPU  KOETO
3aCTpaxoBaTEST ce
chrjacsiBa Ja IJIaTH I'bJIHATA
CTOMHOCT Ha 3aMECTBaHE Ha

MOBpe/IeHaTa  3acTpaxoBaHa
BElll, a HE CTOMHOCTTAa HAa
BeIITa KBbM MOMCHTA Ha
3ary0ara.

Omnusara ,,HoBa 3a crapa“
nnu ,llena nHa 3amecTBaHe‘
OOMKHOBEHO ce Tpenjara Ha
eTama Ha TpeJjiaraHe Ha
3aCTpaxoOBKa M € C MO-BHCOKA
peMHUiiHA TaKca, OTKOJIKOTO
opu  [ojuila caMmMo  3a
obe3lieTeHne, Mpu KOSITO Ce
OTYHTA npucHaaaHe Ha
pPa3xoJIUTE 3a U3HOCBAHE.

Niche Market

An area of the insurance
market specializing in a
particular type of product or
serving a particular type of
customer.

OO6mnact oT 3acTpaxoBaTEIHUS
masap, Crenuaju3upaHa B
OTpeNeNiecH BHJ TPOJYKTH
wi oOciIyXBala onpezaecH
BUJI KITUCHTH.

No Claim Bonus /
Discount

Is the reward insurers give
their policyholders at the time

Bb3HarpaxxaeHueTo  J1aJIeHO
oT 3aCTPaXOBATENIHN Ha




(NCB/NCD)

of renewal for not making any
claims?

The renewal premium is
reduced by a set percentage
depending upon the number
of claim free  years.
Discounts do vary between
insurers but usually the scale
starts at:

e 30% for 1 year NCD
e 40% for 2 years
e 50% for 3 years and

e 60% for 4 years or
more

Some insurers do grant an
extra discount for 5 years or
more for no claim driving at

65% and even higher.
Introductory or bonus
discounts are NOT
transferable to another
insurer.

NOTE: A policyholder is
only permitted to transfer
NCD earned for one vehicle
to another one. NCD can only
be used once.

If a person is not currently
insured, any NCD earned
under the last policy, can
usually be transferred,
providing it is within the last
2 years.

NCD is used mainly in motor
insurance but is now also
available in buildings and
contents insurance.

TEXHUTE 3aCTPaxXOBAaHU JIHIIA,
0 BpeMe Ha BH30OHOBSIBaHE
Ha TIOJIMIIA, 32 TOBA Y€ HE ca
W3SIBUIIA HUKAKBHU MICKOBE.

[Ipemusita 3a BH300HOBsIBaHE
€ HamaJleHa C OIpejeseH
NPOIIEHT 3aBHCEN] OT OposT
Ha wuckoBere. Hamanenusra
Bapupar MEXTY
3aCTpaxoBaTeNuTe, HO
OOMKHOBEHO CKaJjlaTa 3aro4Ba
OT:

e 30% 3a 1 roauna
NCD

e 40% 3a 2 roguH"
e 50% 3a 3 roguHu "

e 60% 32 4 u noBeue

rOAMHHA
Hsxon 3acTpaxoBaTeIn
OTITyCKaT JOII'BJIHUTCIITHO

HaMaJIeHUE 3a 5 TOIWHU WU
moBeue 3a 1modupane 0Oe3
npereHnuu, ¢ 65% wunm gaxe
IoBEYe.

Havanau wim AONBIHUTEIHA
OOHYC OTCTBIIKM HE MOrar jaa
ObJaT NPEXBBPICHU Ha JAPYT
3aCTpaxoBaTell.

3alenexka: 3acTpaxoBaHOTO
JUIle MMa IpaBO caMo Ja
IIPEXBBPIIA  U3TPALEHOTO CHU
NCD or emHo mpeBO3HO
CPEICTBO KbM JPYTO.

AKo JaneHo JMIEe HE €
3aCTpaxOBaHO B MOMEHTa, HO
BMa KakBoTo M ga ¢ NCD
M3TPAZICHO TIpU TOCeaHaTa
MOJUIA, OOUKHOBECHO MOXKE
na Oblle IPEeXBBPIICHO, CTUTA
Ja € OT IOCICAHHTES 2
TOJUHM.

NCD ce wu3moi3Ba TIJIaBHO
npu aBTOMOOMIIHA
3aCTpaxOBKa, HO HAIOCJIEIbK




BaXHW CbIIO 3a 3aCTpaxoOBKa
Ha CrpaJiu 1 UMyIIeCTBO.

Non -disclosure

Failure by the policyholder or
proposer to inform insurers of
all relevant material facts,
which affect the insured risk.

Non-disclosure is serious and
insurers are entitled to refuse
to deal with any claims or
void the policy from the start
of cover.

He uHpOpMUpaHe Ha
3aCTpaxoBaTeIUTe OT CTpaHa
Ha IpUTeXaTesNs Ha MoIuLaTa

nin MMPECATTOXKUTCIIA 3a
BCHYKH CHIICCTBCHHU (I)aKTI/I,
KOHTO 3acdarar

34CTPAaxXOBATCIIHUSA PUCK.

He  npenocraBanero  Ha

nHpopMmalus €  Ccepuo3Ha
MPOCTHIIKA u
3aCTPaxoBaTEIUTE umar
mpaBoO J1a  OTKaXxar Ja
pasriexaar BCSIKaKBH

MIPETCHIUN WIA Ja aHyJIupar
[OoJIMIAaTa OT HA4ajJoTO Ha
IIOKPUTHUETO.

Non-motoring
Convictions

These are actual convictions
including those pending,
which have not arisen due to
a motoring offence and need
to be disclosed by the
proposer, if any driver has
these.

ToBa ca BiIe3M B cuia
MPUCH]IH, BKJIIOUHUTEITHO
BUCAIIM, KOHMTO HE ca

BB3HMKHAIN B pE3yNTaT Ha
HapylleHHe Ha TpaBWiaTa 3a
IBIKEHWE TI0 MIBTUIATA W
TpsOBa a2 OBIAT ONMOBECTECHH
OT TIPEIOKUTEIIS, aKO HIKOH
OT BOJIAUYMTE MMa TaKHBa.

Non-standard

This term is often used in
insurance to refer to a risk to
which the standard rates and
terms cannot be applied.

To3su TepmMuH €  4ecTo
ynotpeOsiBaH B
3aCTPaxoOBaHETO M CE€ OTHACs
JI0  pHUCK, TIpU  KOWTO
CTaHAAPTHUTE  HOPMH U
yCIIOBUSI HE MoraT Ja Oblar
MIPUIJIOKEHHU.




Outstanding
Claim

Claims, which are not yet
settled.

[Iperenuuu, KOWTO BCE OIE
HE Cca ypeleHHu.

Over -insurance

When property or a building
is insured for more than its
value or re-building costs.

There is no gain or benefit to
over-insuring, as the
policyholder simply pays
more premium than s
necessary and following any
insured loss, the insurer will
check that the sum insured is
correct and settle the claim
accordingly.

Koraro HUMYHICCTBOTO HJIN
CrpajaTa ca 3aCTpaxOBaHH 3a

cyma, IMO-BHCOKa OT
CTOMHOCTTA UM WU
paszxonure 3a
BB3CTaHOBSIBAHE.

CBpbX3aCTpaxOBAHETO HE
HOCH HHKaKBa Iiedayida uiu
1oJI3a, TBH KaTo
MPUTEXKATENAT Ha MOJHIaTa
MPOCTO  IIalia TMO-BHCOKA
npemMus, OTKOJIKOTO e
HEOOXOOMMO, a cJied BCsKa
3acTpaxoBaTelHa IeTa
3aCTPaxoBaTEJSIT 1€ TPOBEPH
Jlan 3acTpaxoBaTeHaTa

CyMa € IpaBHJIHA U 1IE ypeau
MPETEHIUATA MO0 ChOTBETHUSA
HaYMH.




Particular Risk

Caused by and affecting an
individual, for example, a
motor accident or theft.

[IpyunHen oT w® 3acsrain
JIaJIeHO JIMIIE PUCK, HAIIPUMEP
aBTOMOOMJIHO TPOU3ILIECTBUE
WK KpaxkoOa.

Part-time
Occupation /
Work

This includes ALL work,
whether voluntary or paid, in
addition to a proposer’s main
occupation.

Work such as newspaper or
brochure  delivery, party
organizer or fundraiser must
be disclosed to the insurer.

Tosa BkmouBa BCHUYKUN
JIEMHOCTH, HE3aBUCHUMO Ak
TOOPOBOJIHM WJIU TUIATEHU, B
IONbIHEHHE KBbM OCHOBHATA
npodecus Ha TPEUIOKHUTEIS.

Pabora, karo mgocraBKa Ha
BECTHUIIM WM  OpomrypH,
OpraHM3MpaHe Ha TapTUTa
WU CchOWpaHE Ha CpEJCTBa,
TpsaOBa na ObJe omoBecTeHa
Ipe]] 3aCTPaxoBaTesl.

Period of Cover /
Insurance

The period during which the
insurer can incur
liability under the terms of the

[TepuonsbT, npe3  KOMTO
3aCTpaxoBaTeNSIT MOXE Ja
M0eMe OTTOBOPHOCT ChIJIACHO
YCJIOBHUSATA HA TOJULIATA.

policy.

Personal Accident
Insurance

Insurance for fixed benefits in
the event of death,
disablement or loss of limb(s)
or sight in one or both eyes
suffered by the insured
person, caused by an insured
accident.

Policies can be arranged on
an individual or group (more

3acTtpaxoBka 3a (UKCHpaHU
obOe3mieTeHns B CIy4ail Ha

CMBPT, HWHBAJIMJAHOCT 501070
3aryba Ha KpalHMK WIH
3pC€HUC Ha CAHOTO HJIM JIBCTC
ouw, NPUIHHEHU Ha
3aCTpaxoBaHO JUIIe B

pe3yaTar Ha 3acTpaxoBaTellHA
3JI0MOJTyKa.

than one named insured) | Ilomumure morar nga Obaat
basis. CKJIFOUYCHH Ha WHIAUBHUIyaJTHA
17001 rpyrnoBa OCHOBA
(ocoYeH TMoBeYe OT EIuH
3aCTpaxoBaH).
Personal Effects Personal  belongings and | JluyHu BemwM H TpeAMETH,
articles that are normally | KouTO OOMKHOBEHO CE€ HOCHIT,

worn, used or carried.

H310JI3BAT UJIU MMPCHACHAT.




Items would include clothing,
glasses, handbag contents and
wallet.

ToBa ca gpexu, ouuia,
CbAbPKAHUCTO HA 4YaHTa U
noptdeitn.

Pluvius Insurance

Cover against losses suffered
by event organizers, arising
from bad weather, for
example, the financial
consequences if a fete is
cancelled due to continuous
heavy rain.

[Tokputue cpemnry 3aryow,
MOHECEHH OT OPTraHU3aTOPUTE
Ha CHOWTHS, IPOU3TUYAIIN OT
JOIIN METEOPOJIOTHIHHU
yCIIOBUS, HarpuMep
(UHAHCOBHUTE TOCIEAULU OT
OTMsIHA Ha TIPa3sHHUK IOpaau

NPOABIDKUTENICH  TPOJIUBEH
JTBK]I.

Policy Is the document or wording, | ToBa € HOOKyMEHTHT WIH
which states the full details of | TekcThT, B KOMTO ce mocoUBaT
the insurance contract | BCHUKM  HOJAPOOHOCTH  Ha
between the policyholder and | 3actpaxoBarennusi J0roBop
insurer. MEXIy  TpHUTeXarelas  Ha

MOJIUIIATA U 3aCTPAXOBATEIS.

Policy Booklet

Policy booklet is another way
to describe the policy
wording and states the full
details of the insurance
contract between the
policyholder and the insurer.

Insurers may also provide a
policy booklet to encourage
the policyholder to keep all

insurance documents
together, being the schedule,
policy wording,

endorsements and certificate.

OOmwm ycnoBUs Ha TOJIMIIATA
€ Jpyr HAuuH Jla C€ OIMIIE

(bopmynupoBkara Ha
nonunara, B  KOATO  ce
H0COYBAT BCHYKHU
oJipoOHOCTH 3a
3aCTpaxoBaTeNHHUS  JOTOBOD
MEXIy  IHpUTEXaTelsd  Ha

ImoJiaara 1 3aCTpaxoBaTelid.

3acTpaxoBaTenuTe Morar
CBIIO TaKa Ja MPEIOCTaBAT
o0muTe yCIIOBUS Ha
MoJiMIara, 3a Ja HackpyaT
NpUTeXaTeNs Ha MoInIara aa
ChbXpaHsiaBa BCUYKHU
JOKYMEHTH I10 3aCTPaxoBKaTa
3aeHO, T.e. rpadukK, TEeKcTa

Ha MOJIMIIaTa,
MOTBBPKACHUSITA "
cepTuduKaTa.

Policy Terms

Conditions or stipulations of

VcaoBusg WM KII ay3l Ha




an insurance contract.

34CTPaxoBaTCIICH JOTOBOP.

Policy Wording The legal wording, which | IlpaBrata  dopmynupoBka,
states in full, the details of the | xosiTo nzyepnarenaHo nmocouna
insurance contract agreed by | meraiimure Ha
the two parties to the contract, | 3acTpaxoBaTesHus JOTOBOP,
the insurer and policyholder. JIOTOBOPEHH OT JIBETE CTPAHH

o JI0rOBOpa -
3acTpaxoBaTelis U
3aCTpaxOBaHUsL.

Policyholder Person  or

organisation to
which the insurer issues the
policy and normally benefits
are paid.

Jluue wnm opraHuzanus, Ha
KOSTO
H3/1aBa
OOUMKHOBEHO
00€3IIEeTCHHATA.

3aCTpaxoBaTENsAT
MOJINIAaTa u
H3IIaIIa

Power of Attorney

A written instrument, which
grants legal empowerment to
a person to act on behalf of

[IucMeH [OKyMEHT, KOMWTO
YI'BJIHOMOIIaBa JIaJICHO JIUILIE
Ia JelcTBa OT HMMETO Ha
JIPYTO JUIE.

another.

Premium

The amount paid by the | Cymara, miaTeHa oT
policyholder to the insurer for | mpurexaTens Ha monuIaTa Ha
insurance. 3acTpaxoBaTels 3a
3aCTpaxoBKara.
Pl:emlum An amount of money | [lapuuynara cymMma,
Discount deducted by insurers from the | mpucmannara oT
full cost of the insurance | 3acTpaxoBaTenuTe oT
premium required to be paid | mbaHara CTOMHOCT Ha

by the policyholder in return
for the cover wanted.

For example, in motor
insurance, insurers may offer
a premium discount for
restricting the driving of a
vehicle to the insured and
spouse only.

3acTpaxoBaTeliHATA TPEMUs,
KOATO C€ H3HMCKBa Ja Oble
IJIaTeHa OT MPUTEKaTeNnsl Ha
IIOJAIIaTa B 3aMsSHa Ha
KEIIaHOTO TIOKPUTHE.

Hanpumep B aBTOMOOHIIHOTO
3acTpaxoBaHe
3acTpaxoBaTeNUTe MoraT Ja
IpeAsIokKAT  OTCTBIIKA  OT
npeMusiTa 3a OrpaHHYaBaHe
Ha YIPaBICHUETO Ha
IPEBO3HOTO CPEACTBO CaMo
710 3aCTPaxOBaHUs M ChIPYra
1/ cpIpyrara my.




Primary Insurer The original insurer as | IIbpBoOHaUaTHUAT
distinct from a reinsures. 3acTpaxoBaTesn, 3a Ja ce
OTIIHYH oT
Ipe3acTpaxoBaTes.
Primary Layer The insurance of the initial | 3acTtpaxoBane Ha
portion of a risk as distinct | mppBOHauagHaTa YacT OT

from any excess layers.

pHCKa, 3a pa3jivKka OT BCUYKHU
JIOTIBJIHUTEITHH CIIOCBE.

Principal A person who uses an agent | Jlume, K0eTo M3IOJI3Ba areHr,
to act on their behalf. KOHTO &1a NIeiicTBa OT HErOBO
nMe.
Products Liability | Insurance against the liability | 3actpaxoBka cpelry
Insurance of a producer or of goods for | orroBopHocTTa Ha
injury caused to a third party | mpou3BogUTEN MM HAa CTOKU
or for loss or damage to their | 3a Bpeau, mNpUUYMHEHU Ha
property, caused by the | Tpera cTpana, wnu 3a 3aryba
goods. WIM MOBpeJa Ha MMYULIECTBO,
MPUYMHEHHU OT CTOKUTE.
Profess1.0nal Protects professionals against | 3amuTaBa
Indemnity liability claims resulting from | npodecnonanuctute cpeury
their own errors or omissions. | UCKOBE 3a  OTTOBOPHOCT,
OpoM3THYAIla  OT  TEeXHH
COOCTBEHHM  TpElIKd WU
MPOIYCKH.
Proof of Loss A statement provided by the | dexmapauusi, mnpenocraBeHa
policyholder, supported by | ot MIPUTEKATEIIS Ha
documentary evidence, for | mommmara, TOAKpeneHa C
example, a repair estimate, | TOKyMEHTaJIHU
receipt of original purchase or | nokasaresnctsa, HanpuMep
valuation. OIIEHKa Ha peMoHTa,

pasnrCka 3a II'bpBOHaAYalIHA
ITOKYIIKa WJIM OLICHKA.

Proposal Form

An application form for
insurance that forms the basis
of the contract.

Dopmyisip 3a
KaHJIUJAaTCTBaHE 3a
3aCTpaxoBKa, KOWTO € B

OCHOBATa Ha JOToBOpa.




Proposer

A person or company who
applies to take out insurance.

Jluue wim npyxecTtBo, KOETO
KaHJMJIaTCTBA 32 CKJIIOYBAHE
Ha 3aCTPaxoBKa.

Pro-rata

In proportion or equally.

A pro-rata premium refund is
sometimes given by the
insurers to a policyholder in
certain circumstances.

So, for example, if a
policyholder only had 5§
months cover out of a

promised 12 months by the
insurer and paid €310, the
insurer may choose to issue a
pro-rata premium refund of
€180.33, representing the
remaining 7 months
unexpired portion of the
policy.

However, insurers issuing
pro-rata premium refunds is
not normal practice and
insurers only provide such
refunds in exceptional
circumstances. There is no
standard rule and terms of
cancellation by either the
insurer or the policyholder
before the end of the policy,
i1s usually stated within the
policy wording.

[Iponopuronanso
€JHaKBO.

HJIN

3acTpaxoBaTeNUTE TMOHIKOTa
BBH3CTAHOBSIBAT
MPOMOPIMOHAIIHO  MPEMHUSITA
Ha MpUTeXaTells Ha MoJnuLaTa
npu onpeieIeH!
00CTOSITENCTRA.

Taka Harpumep, aKo
MPUTEKATEIAT Ha MOJUIATa €
UMal caMo S5  Mecemla
IOKpUTHE OT OOELIaHUTE OT
3acTpaxoBatens 12 mecena u
€  IUIATHII 310 EUR,
3aCTpaxoBaTeIIT MOXeE Ja
peumn a BB3CTAaHOBU
MIPOITOPITMOHAIIHO TIPEMUSITA B
pasmep Ha 180,33 EUR,
KOETO MPEACTaBIISIBA
ocTaBaiiara 7-MecedHa
HEU3TEKJIa YacT OT ITOJIMIIaTa.

Borpekn TOBA,
3aCTpaxoBaTeIINTE, KOHUTO
Bb3CTAHOBSBAT

MIPOIOPLIMOHANIHA [TPEMHUSI, HE
ca oOuuyailHa NpaKTUKA WU

3aCcTpaxoBaTEIINTE
MPEIOCTaBST TaKuBa
BBH3CTAHOBJABAHUA CaMO HpI/I
HU3KJIIOYUTETHN

00CTOSITENCTBA. Hsma
CTaHIAPTHO  TPaBUIO U

yCIOBHATA 3a aHyJHpaHe Ha
MojiMiiata OT CTpaHa Ha
3aCcTpaxoBaTeNll WO  Ha
MPUTEKATENII Ha TOJMIATA
mpead Kpas Ha IOJIHIIaTa,
OOHMKHOBEHO C€ IIOCOYBAT B
TEKCTa Ha IOoJIUIaTa.

Proximate Cause

The active, efficient cause
that sets in motion a train of

JelictBurennata, eduKacHa
MPUYMHA, KOSITO MPHUBEXKIA B




events, which brings about a
result, without the
intervention of any force,
started and working actively
from a new and independent
source.

JIercTBHUE MopeInuIa OT
cpOuTHS, BOJICIIU bie}
pesynrar, 0e3 Hamecara Ha
KakBaTo M Ja € Cuia,
3alloyHala ®  JelcTBalia
aKTHMBHO OT HOB M HE3aBUCHUM
HM3TOYHUK.

Public Liability
Insurance

Cover for compensation and
legal costs awarded against
the insured in respect of legal
liability for injury or damage
caused to others.

[Tokputue 3a obe3mieTeHne
ChJIeOHU Pa3HOCKH,
IPUCHACHH J1a ObJIaT IUIaTCHU
OT 3aCTPaxOBaHMs BB BPB3Ka
C IOpUANYecKa OTTOBOPHOCT
3a TelecHa NOBpela WU
meTa, NMPUYMHEHAa Ha JIPyTH
JHIA.

Pure Risk

A loss or break even
situation, for example, the
risk of a motor accident, with
no element of gain.

Curyauuss Ha 3aryba wuiu
paBHOBECHE, HANpPUMEpP PHCK
oT aBTOMOOMIIHO
MPOU3IICCTBUE, 0€3 CIIEMEHT
Ha reyanoa.




Quantum

The amount of money | [lapuunata cyma, KosTO ce
involved in a  claim | uma mpeaBua NpU ypekIaHe
settlement. Ha MPETEHIIHA.

Quota Share Treaty reinsurance, which | JloroBopHO mpe3acTpaxoBaHe,

Reinsurance provided  the  reinsures, | mpu KOeTo IMpe3acTpaxoBaTel
accepts a specified share of | moema omnpenenen nasam oOT
the risk. pHCKa.

Quote / Quotation | The price and terms of the | llenata u ycrnoBusita Ha
insurance, which is dependent | 3actpaxoBkara, KOUTO
upon material facts being | 3aBucaT or TOBa  jmanmu
confirmed as accurate at a | cbliecTBeHUTE (akTH  IIe
later date, once cover is | ObHaT TMOTBBPIACHH  KaToO
arranged. TOYHM Ha TI0-KbCHA JIaTa,

Clie[i KaTo TMOKPUTHETO €
JIOTOBOPEHO.




Rates

The varying amounts set by
underwriters in respect of the
different risks which can be
insured.

Pasnuunu cymu, onpezeneHu
OT  3aCTpaxoBaTeIUTE IO
OTHOIICHHUE Ha PA3JIMIYHUTC
pPUCKOBE, KOWTO Morar Ja
ObJIaT 3aCTPaxOBaHHU.

Rating Factor

A method used by insurers to
determine the price for
insurance.

MerTon, HU3II0JI3BaH oT
3aCTpaxoBaTEIUTE 3a
ONpeAeisIHE Ha IieHaTa Ha
3acTpaxoBKara.

Re - building
Costs

The costs involved to re-build
a property at the time of the
insured loss, which needs to
take account of current day
building materials, labour,
and removal of debris,
surveyor's and solicitors fees
and so on.

Re-building costs are also the
basis to be used when
calculating the amount to
insure a property for and not
what was paid for it. This
usually does not have any
bearing on the true re-
building cost.

Pa3xonn, CBBbpP3aHU c
BBH3CTAHOBSIBAHETO Ha
coOCTBEHOCTTa KbM MOMEHTA
Ha 3acTpaxoBaTejHaTa IIeTa,
KOUTO TpsiOBa Ja OTYHTAT
CHbBPEMEHHUTE  CTPOUTEITHU
MaTepuai, TPYI "
OTCTpaHsIBAaHE Ha OTJIOMKH,
XOHOpapu Ha TEOJC3UCTH H
aJIBOKAaTH U T.H.

Pazxonu 3a IIOBTOPHO
M3rpaXkJaHe ChIIO MOXE JAa
OBIAaT OCHOBa, KOATO C€

W3M0JI3Ba TIPU  M3YHCIIABAHE
Ha Cymara 3a 3acTpaxoBaHe
Ha MMYIIECTBOTO, a HE TOBA,
KOETO € OWIo IUIaTeHO 3a
HETO. OOMKHOBEHO TOBa
HsjIMaAa HHKAKBO OTHOIIICHUC
KbM HCTHHCKHTE pPa3XOJH 3a
IIPEyCTPOMCTBO.

Recovery

Money received usually by an
insurer, in respect of a claim,
thereby reducing the insurer's
overall loss.

A recovery can be made from
a liable third party or their
insurers, subrogation, any

[Mapuynu CpeACTBa,
[OJIy4deHH OOHMKHOBEHO OT
3aCTpaxoBaTesl BbB BPB3Ka C
MpeTeHNHs, KaTo MO0 TO3H
HauMH ce HamajsBa oOIuaTta
3ary0a Ha 3acTpaxoBaTersl.

Brn3cTaHoBsBaHeTO MOXE 1a




salvage value of the insured

Ce U3BBPIIM OT OTTOBOPHA

property  or  reinsurance | TpeTra CTpaHa WM HEHHUTE

payments. 3acTpaxoBaTelnu, cyoporanus,
BCSKO BBb3HArpaKIcHUE 3a
crlaceHa CTOMHOCT Ha
3aCTPaxOBAaHOTO HMYIIECTBO
WIn pe3acTpaxoBaTeIHU
TUTALaHMUS.

Reinstatement Is a claim settlement option of | Be3mokHocT Ha
insurers, to make good | 3acTpaxoBarenuTe 3a
insured damaged property, | ypexxaane Ha  peTEHIMU
rather than pay a monetary | karo BB3CTaHOBSIT
amount? YBPEICHOTO MMYILECTBO Ha

3aCTpaxOBaHUs, BMECTO Ja
I1aTST apuyHa cyma’?

Reinsurance Insurance  purchased by | 3actpaxoBka, 3akymeHa OT
insurance  companies and | 3acTpaxoBaTelHW KOMIIAHUU
underwriters to protect | u 3acTpaxoBaTeiid, 3a Ja Ce€
themselves against large | mpenmassT OT rojieMu 3aryou.
losses.

Reinsurance Transfer of all or part of the | IIpexBbpisiHe Ha 1enUs WUIH

Company or risk assumed by an insurer | 4acT OT puCKa, TOET OT

Reinsurer under one or more insurances | 3acTpaxoBaTes IO eIHa HIU

to another insurer, called the

MOBEYE 3aCTPAXOBKH, HA IPYT

reinsurer. 3acTpaxoBaTell, HapeueH
pe3acTpaxoBaTell.
Renewal Notice / Notice sent to the | U3Bectne, w3mpareHo 10

Invitation

policyholder inviting them to
renew the policy for a further
period, stating the premium
payable and any changes to
the cover.

anTexcaTenﬂ Ha mnoJmiara, C
KOETO TOW ce€ MpHKaHBa [a
IIOJHOBH Imojgunara 3a
cienBall TEpuoJ, Karo ce
IIOCOYBa AbJDKUMATa HpeMI/ISI
U BCHYKH TIPOMEHH B

MTOKPUTHETO.
Renewal Premium | 1, premium required for the | IIpemusita, HeoOxomuma 3a
continuance of an insurance | mpoabDKaBaHE — JEMCTBHUETO
policy after an initial period. Ha 3acTpaxoBaTesIHaTa

nojuna CJI€a HU3THYaHE Ha
II'bpBOHAYAIHUA ICPUOI.




Renewal / Renew

The continuation of an
existing contract of insurance
for a further Agreed period.

[IponbmxaBane Ha
CBIIIECTBYBAIIl
3aCTpaxoBaTeJIeH JOTOBOpP 3a
JONIBJIHATEIICH YIOBOpEH
NEPHUO/I.

Replacement as
New

Cover for property where an
item is lost or destroyed and
is replaced with a brand new
one, with no deduction for
wear and tear.

Also called New for Old.

[Tokputne 3a coOcTBEHOCT,
KOrato JaJeH NpeaAMeT e
U3ryOCH WM YHUIIOXEH U €
3aMEHEH C YHCTO HOB, 0e3 aa
ce MpUCIaja U3HOCBAHETO.

Hapuua ce ome ,HOBO 3a
cTapo.

Replacement Cost

Is the amount an item of
property costs to replace with
a similar new one, at the time
of the loss

See Replacement as New

Cymara, KoOsSTO CTpyBa
3aMsHaTa Ha JaJieHa BeIll C
noJjo0Ha HOBa BEIl KbM
MOMEHTA Ha 3ary0ara

Bwxre ,,3aMaHa ¢ HOBO®.

Repudiate To reject something as valid, | Jla ce oTXBBpaM HENIO TOKATO
for example, an insurer may | e BaJIUHO, HaIpumep,
repudiate a claim and | 3acTpaxoBaTenAT MoXe Ja
consequently, refuse to settle | oTxBbpaM  mpeTeHUUS U
it. CJIEIOBATEITHO J1a OTKAXKE J1a 5

ypeau.

Reserves A fund set aside by an insurer | ®ong, 3aJiensH oT
from assets for either general | 3acTpaxoBarensi OT aKTHBUTE
or specific purposes, for | 3a o0mu wmm creuuGUIHU
example the future payment | menu, Hampumep 3a OBAEIIO
of notified claims, after | mamane Ha 3asIBCHU
provisions have been | mpereHnuMH, ciex Karto ca
established. OMIIHM Ch3aJICHH PE3EPBH.

Restrictive A legally enforceable deed, | [IpaBHO  TpUIOXKHM  aKT,

Covenant which protects land in a | koliTo 3ammuTaBa 3eMsATa IO
specified manner. OTIpeJiesIeH HauuH.

Restrictive Indemnity against loss caused | Ob6e3merenue 3a  3aryow,

Covenant by acting in breach of what is | npuunHern ot nJelcTBUA B

Insurance stipulated within a restrictive | HapymieHue Ha pasnopenouTe

covenant on land, for

Ha OTPaHUYHUTENICH JIOTOBOP




example, land may be
protected by a restrictive
covenant issued 200 years
ago, stating that it must not be
built upon or access blocked.

3a 3eMs, Hamnpumep 3eMsTa
MOX€E Ja € 3alluTeHa OoT
OrpaHUYUTENCH JI0TOBOp,
uznaneH npeau 200 ronunu, B
KOMTO ce mocoyBa, ue TS He
TpsiOBa J1a ce 3acTposBa WU
Ja ce OJOKHMpa AOCTBIBT 10
Hesl.

Return Premium

A refund of premium for

Bb3cTaHoBsiBaHE Ha INpeMus

or Premium changes affecting the | mpu  mpomeHu,  3acsArauu

Refund insurance arrangements, for | 3acTpaxoBaTeTHUTE YCIIOBUS,
example, a change of car to | Hampumep CMsHa Ha
one in a lower group rating. aBTOMOOWJIA C TaKbB B IIO-

HHUCKa Irpyna.

Risk The possibility ofloss or | Be3amoxkHocTTa 3a 3ary6a uiau
damage from which insurance | mera, Bb3 OCHOBa Ha KOSITO
underwriter's assess the | 3acTpaxoBaTenuTe OLECHIBAT
frequency and severity of | decroTata M ceprO3HOCTTa Ha
occurrence. HACTBIIBaHE.

Risk Address

The address declared on the
proposal form, where the
insured item, for example, a
vehicle, is normally kept.

AnpecwyT, nekiIapupaH BbB
dbopmyssipa 3a peIoKEeHHE,
KBIECTO  OOMKHOBEHO  cC€
ChbXpaHsBa  3acTpaxoBaHaTa
BEIl, HAmpuMep TPEBO3HO
CpPEACTBO.

Risk Assessment

Estimation of the extent of
danger from a peril.

OmeHka Ha CTEIeHTa Ha
OTMACHOCT OT JIaJIeH PHUCK.

Risk Management

The process of identifying,
analysing and quantifying
risks in order that measures
can be taken to avoid or
minimise loss.

[Ipouecst Ha
uaeHTuuIupane,
aHaJM3UPaHEe U KOJIUYECTBEHO
OTIpeIeNITHE Ha PHUCKOBETE C
el npeArnpueMane Ha MEpKH
3a n30srBaHe WIIH
MUHHMH3HMpaHE Ha 3aryoure.




Salvage Is insured property, which has | 3actpaxoBano  umyIecTBo,
been saved from a loss, | koeTo € OHIO CIACEHO OT
usually damaged. 3aryoa, 0OMKHOBEHO
Insurers will sell salvage to | moBpeaeHo.
reduce the amount paid for | 3actpaxoBaTenure mpoaaBAT
the claim, thereby lowering | cmaceHoTo UMyIIECTBO, 3a Ja
their loss. HaMaJisIT cyMara, IJlaTeHa 3a

00€3IIEeTEeHUETO, KaTro IO
TO3W  HAYUH  HAMAJABAT
3arybara cH.

Schedule Gives specific information | /laBa KOHKpETHa

about the policyholder and
the scope of the insurance.

nH(OpMAIUS 3a IPUTEKATEIISA
Ha moJiMmara u oOxBara Ha
3acTpaxoOBKaTa.

Self-insure or
insurance

When an individual or
organisation decides to not
arrange insurance for a
certain risk but is willing and
has sufficient funds to meet
any losses arising from the
risk.

Koraro pmanmeno mnune wnum
OpraHu3alusl pemM Ja He
CKJIIIOYBA  3aCTpaxoBKa  3a
ompeJiesieH PUCK, HO Kejlae U

pasmojara ¢  JIOCTaThb4HO
CpEICTBa, 3a Jia IIOCpPELIHE
€BEHTYaJTHU 3aryomu,

IMpon3THYaIlIX OT PHUCKA.

Self-retention

Similar to self-insurance but
not in its entirety.

Is when an individual or
organization decides to insure
against a certain risk but
retain a portion, thus reducing
the premium payable but
being responsible for paying
any losses from their own
funds, in respect of the
retained portion of the risk.

[Tomo6HO Ha
camMo03acTpaxoBaHETO, HO HE B
HEroBara IsI0CT.

Koraro paneno mune wuimm
OpraHM3alysl pemu Ja ce
3aCTpaxoBa CPeIy onpeaeicH
pPHUCK, HO Ja 3ama3d 4acT OT
HETro, KaTo II0 TO3W HAa4YUH
HaMalnu AbJDKUMAaTa TpeMus,
HO HOCH OTTFOBOPHOCT 3a
M3IJIAIIAHETO HA €BEHTYallHU
3aryom OT COOCTBEHHUTE CH
CpeICTBa IO OTHOIICHHE Ha
3aIrma3eHara 4act OT pUCKa.

Sentimental Loss

Sentimental loss 1is not
insurable and describes the

CanTuMeHTanmHaTa 3aryba He
MOJUICKM Ha 3aCTpaxoBaHE M




emotional monetary value a
policyholder would perhaps
attach to an insured item,
which is extremely personal
and sentimental.

OIHCBA €MOILIMOHAJIHATA
[IapU4yHa CTOWHOCT, KOSTO
IPUTEXATEIAT Ha IIOJIMLATa
MOXXe Oum  mpumaBa  Ha
3acTpaxoBaHaTa Belll, KOATO €

U3KITIOYUTEIHO  JIMYHA |
CAaHTUMEHTAJIHA.

Short Period The rate of premium charged | PasmeppT Ha  mnpemusra,

Rates for a policy, which runs for | mHauucnena 3a mosuia, KOSTO
less than 12 months and is not | e c¢bc cpok mo-mambk oT 12
calculated pro-rata. Mecella M HE C€ H3YUCIABA

IPONOPLIMOHAIHO.

Solvency A  measure of financial | Mspka 3a ¢dunancoBa
strength based on the extent | crabumHOCT, OCHOBaHa Ha
to which assets exceed | cTemeHTa, B KOATO AKTUBHMTE
liabilities. MIPEBUIIIABAT MTACUBUTE.

The solvency of insurers and | IlmarexocmocoOHOocTTa  Ha
brokers is determined by | 3actpaxoBarenure "
applying a specified | Opokepure ce ompenenst 4pes
mathematical formula as laid | npumarane Ha omnpexaeneHa
down by the relevant | maTemaTHuecka bopmymna,
regulatory body. YCTaHOBEHa OT CHOTBETHUSA
peryiaTopeH opras.

Spanish Bail Bond | A guarantee or depositup to a | ['apanmust win JIeno3uT J0
specified limit following | ompeneneH  JTUMHT  clef
detention of the driver of a | 3agppkane Ha BOjgada Ha
vehicle involved in an | mpeBo3HO CPENCTBO,
accident in Spain and/or | y4acTBasi0 B IPOU3IIECTBHUE B
impoundment of the vehicle | Mcnanus, n/ WITH
by the authorities pending | koHpHUCKyBaHE Ha
investigation of an accident. MPEBO3HOTO  CPEICTBO  OT

BJIACTUTE B OYaKBaHE Ha
pasciieIBaHeTo Ha
POM3IIECTBHETO.

Speculative Risk A risk in which there is a | Puck, mnpu koiTO UMa
chance of gain, for example, | BeposTHOCT 3a  meuanba,
an investment made with the | Hanpumep WMHBECTHIIMS,
prospect of making a profit, | HanpaBeHa ¢ mepcreKkTuBa 3a
as opposed to a pure risk, | meuanba, 3a pazamka OT
where there is a possibility of | uucTus puck, npu KoWTo UMa
a loss or breaking-even. BEPOSTHOCT 3a 3aryba wiH

JIOCTHraHe Ha rneyauba.

Standard A building, which is generally | Crpana, koSTo OOHMKHOBEHO

Construction classed as fire-proof, for | ce KJacudumpa KaTo




form, which states the
material facts and details of
an insurance contract.

A proposer is required to sign
such a form, declaring that
they have read and agreed
that the details stated are
correct, to the best of their
knowledge and belief.

This form like a proposal
form, forms the basis of the
insurance contract in law.

example, is built of brick, | moxapoycroitunBa,
stone or concrete, with a | Hampumep, € wH3TpaaeHa OT
slated or tiled roof. TyXJId, KaMbK HJIU OETOH, C
MOKPUB  OT IIHUCTH WU
KEPEMHUJIN.
Statement of Fact | A form, similar to a proposal | ®opmynsip, mnogoGeH  Ha

dbopmyrsipa 3a IpenIoKEeHHE,
B KOHTO ce  MmocoyBar
cbllleCcTBEHUTE  (akTH U
oJIpoOHOCTH o
3aCTPaxOoBaTEIHUS IOTOBOP.
Ot MIPEUIOKUTEIIS ce
W3MCKBA J1a TIOJIHIIEC TAaKbB
¢dopmyssip, KaTto AeKiapupa,
Ye € MpodYeN U Ce € ChITIAacul,
4Ye IIOCOYEHHWTE JaHHM ca
BEPHH, JOKOJIKOTO € 3aro3Hat
u yOesieH B TOBa.

To3u popmynsip, mogo6HO Ha
(dopmysipa 3a MpeUIoKeHHe,
MpeCTaBIsIBA npaBHATa
OCHOBA Ha 3aCTpaxoBaTEIHHS
JIOTOBOP.

Statute Law established by | IlpaBuno, ycTaHOBEH CbC
legislation. In the UK it is law | 3akon. @B OOGeauneHOTO
that is passed by Parliament. KpaJICTBO TOBA € 3aKOH, KOWTO

ce mpueMa OT NapJaMeHTa.

Statutory When liability attaches under | Koraro otroBopHoctTa Ce

Liability statute (law), for | Hamara mo cumiara Ha 3aKOH,
example, Employers' HanpuMep, 3acTpaxoBKaTa
Liability insurance is required | ,,OTroBopHOCT Ha
under the Employer's | pabotonmarens™ ce u3HCKBa
Liability Act 1969 if a | ceriacHo 3akoHa 3a
business has one employee or | orroBopHOCTTa Ha
more and every motorist is | paboromarens ot 1969 r., ako
required to arrange minimum | MPeINPUATHETO WMa €IUH
Motor Insurance (Third Party | wim moBeue cayxurenu, a
Only), wunder the Reoad | Bceku Bomadu Ha MOTOPHO
Traffic Act 1988. MIPEBO3HO CPEJICTBO € JITBHKEH

Ja  CKJIIOYM  MHHUMaliHa
3acTpaxoBka I paxkmaHcka
OTTOBOPHOCT* CBITIACHO
3akoHa 3a JBW)KCHUETO II0
nbpTUIaTa ot 1988 r.

| Storm | A disturbance in the Earth's | CmyieHus B 3eMHATa




atmosphere, usually with
strong winds and often with
rain, snow, sleet, hail, thunder
and lightning.

Storms are classified in
different degrees of severity,
using the Beaufort Scale.
Storm is a Basic Peril covered
under a Household Insurance
policy.

atMocdepa, OOMKHOBEHO ChC
CHJIHM BETPOBE M YECTO C
B, CHAT, KUIIIA, TPaTyInka,
TPBMOTEBHIIA U CBETKABHIIH.
Bypure ce kimacudunupar B
pa3MYHM CTENEeHH Ha CHIIa,
KaTo ce M3MOJ3Ba cKajlaTa Ha
Bodopr.

Bypsita € OCHOBHO pPHUCKOBO
cbpOurue, ITOKPUTO o
3acTpaxoBaTellHaTa  MOJIMIA
3a JOMaKHHCTBO.

Sub Agent An agent acting on behalf of | Arenr, neiicTBam OT HMMETO
an intermediary having no | Ha NOCpeAHUK, KOMTO HsIMa
direct relationship with the | mpsaxa BpB3Ka ChC
insurer. 3aCTpaxoBaTeIsl.

Subject Matter Is the legal right, life, limb, | 3acTpaxoBaHO WM 3aKOHHO

interest, liability or item of
property a person, group of
people or a company must be
insured.

MpaBo, >KUBOTHT, 3/PABETO,
HUHTEPECHT,  OTTOBOPHOCTTA
WM UMYIIECTBOTO Ha JAJEHO
aune, TIpyna  Xxopa  WIH
KOMITaHUSI.

Subject to Survey

Is when an insurer agrees to
'hold covered' (insure) a
property on a provisional
basis, with matters such as
warranties, requirements,
even premium remaining
outstanding, until the property
and it's risks are surveyed and
reported upon.

Korato 3actpaxoBatensit ce
chIlacsiBa na ,»JTBPIKH
MTOKPHUT* (3acTpaxoBaH)
JTaJieH WMOT Ha BpEMEHHa
OCHOBA, JIOKaTO aCIEKTH KaTo
rapaHiiii, W3UCKBaHUS U
JOpH npeMust ocraBaT
HEYpEICHHU, JTOKATO UMOTHT U
pPHCKOBETE B HEro He ObIaT
POYYEHU U JIOKJIA/IBAHU.

Subrogation The right of an insurer who | IlpaBoTo Ha 3acTpaxoBaredn,
has indemnified a | Koiro e W3IUIATUI
policyholder to take over any | oOe3meTeHne Ha MpUTEKATEI
legal rights the policyholder | Ha monuma, na moeme BCHUKU
may have had in respect of | 3akoHHH rpasa, KOHUTO
that particular claim. IIPUTEKATENAT Ha MOJIMLATA €

UMall 10 OTHONIGHHWE Ha
KOHKPETHHSI HCK.
Subsidence When the ground upon which | Koraro 3emsra, BEpXy KOSTO

buildings stand moves
downwards, causing the
structure to move.

CTOSIT CTpaaWuTe, CE JIBHKU
HaJo0Jly, KOETO BOIU [0
TIPEMECTBAHE Ha




KOHCTPpYKIUATA.

Subsidiary

A company controlled by a
larger one, often the founding
parent company.

JpyXkecTBo, KOHTPOJIMPAHO
OT MO-TOJSIMO  JIPY’KECTBO,
4ecT0  OT  JAPY’KECTBOTO

Malika, KOETO I'0 € OCHOBAJIO.

Sum Insured

The amount for which the
property is insured and the
maximum amount the
insurers will pay in the event
of a valid claim.

Cymata, 3a  koITO €
3aCTPaxoBaHO HMMYILECTBOTO,
U MakCUMaJlHaTa CyMa, KOsITO
3aCTpaxoBaTEIINTE uie
M3IUIATAT B CIOyd4ad Ha
BaJIMJICH UCK.

Syndicate

A term used in insurance to
describe ~a  group  of
underwriters at Lloyd's .

TepmuH, W3MOJI3BaH B
3aCTPaxOBaHETO 32 OMHCAHHE
Ha Tpymna OT 3acTpaxoBaTeln
B Lloyd's.




Temporary

Under a household insurance

[Tommma 3a 3acTpaxoBKa Ha

Accommodation policy covers the policyholder | noMakuHCTBO, KOATO MTOKPUBA
for the cost of moving the | pasxomuTe Ha 3acTpaxOBaHHS
family into rented premises or | 3a IpeMeCTBaHe Ha
hotel accommodation, as | ceMeHCTBOTO B IIOMEIIEHUS
agreed with insurers, whilst | moa Haem wiaHM B XOTeJ, KaKTO
the insured home is | e JIOTOBOPEHO ChC
uninhabitable following | 3actpaxoBaTenure,  JOKAaTO
insured loss or damage. 3aCTPaxoOBaHOTO IKWIHIIE €

HEoOHMTaeMO B pe3yaTaT Ha
3acTpaxoBaTellHa 3arydoa wiu
HoBpea.

Theft The dishonest appropriation | HegoGpocbBecTHOTO

of property of another with
the intention of permanently
depriving the other of it.

IPUCBOSIBAHE  HA  4yXkJa
COOCTBEHOCT C HaMEpEeHHUETO
TpaHO Ja JIMIUA JIPYTusi OT
Hesl.

Third Party Fire
and Theft Cover

Cover providing the legal
minimum motor insurance, as
in Third Party Only plus
cover for the vehicle itself if
it is lost or stolen.

[ToxpuTtue, OCUTYpSIBALIO
3aKOHOBHS  MHHHMYM  Ha
aBTOMOOWJIHATa 3acTpaxoBKa,
KakTO  TpH  3acTPaxoBKa
»] PaXKJJAHCKa OTTOBOPHOCT®,
IUTFOC TIOKPUTHE 3a CaMOTO
MIPEBO3HO CPEJCTBO, aKO TO
Obae U3ryoeHo WIu
OTKpaJIHaTO.

Third Party Only
Cover

This covers the motorist's
legal  liability to  pay
compensation  to  others
should they cause damage to
their property, injury or death,
when using a car on the
public highway.

Cover also includes legal
costs and expenses in
connection with a claim for
injury or damage.

Ts moxkpuBa OTTOBOPHOCTTA
Ha BoJadya Ha MOTOPHO
MPEBO3HO CPEACTBO MO 3aKOH
a U3IUIaTh OoO0e3IleTeHHEe Ha
JIpyrd JIUIA, aKo MPUYUHH
€T Ha I/IMYIIIGCTBOTO UM,
TEJIeCHA MOBpEAa WU CMBPT,
KOraTo H3II0JI3Ba aBTOMOOWII
110 OOILIECTBEHHUS IBT.

[TokpuTHeTo BKIIIOYBA CBIIO
Taka U ChJICOHU PAa3HOCKU H
pasxoau BbB Bpb3Ka C UCK 3a
YBPEXKIaHE UITH IIIETa.




Third Party(ies)

Someone other than the
insurer or  policyholder,
involved in a legal matter.

JIuue, pa3IM4HO OT
3acTpaxoBaTens WIH
MpUTEKATENII Ha MOJUIaTa,
KOETO € 3aMeCeHO B MpaBeH
BBITPOC.

Tied Agent An agent who acts on behalf | Arent, koHTO xeWcTBa OT
of one insurer or product | umeTo Ha elIuH
provider. 3acTpaxoBaTel Wi

JIOCTABYMK Ha MPOJYKTH.

Tort A civil wrong. 3aKOHOHApYyIIEHUE, JaBallo

MpaBo 3a TpedsBsIBaHE Ha
UCK.

Total Loss Most commonly used to | Haii-uecto ce wusmomsBa 3a
describe an insured vehicle, | onucanue Ha 3acTpaxoBaHO
which has been damaged | mpeBo3HO cpeacTBO, KOeTO €
beyond economical repair or | moBpeneHo W3BBH
stolen and unrecovered. UKOHOMHYEH PEMOHT WU €

OTKpaJlHAaTO ¥ HE €
However, regarding  non- | o .o om0
vehicle material (physical)
damage claims, should the | Bbnpeku ToBa, 1o ce oTHacs
insured property be S0 | 10 npeTeHIMU 32 MATECPUATHU
badly damaged, it cannot be | (¢pu3uueckn) meTH, KOUTO HE
effectively repaired or | ca cBwpp3anu ¢ MIIC, ako
restored, a valid claim will | 3acTpaxoBaHOTO UMYyIIECTBO
be paid for the maximum | € TojKkOBa CHJIHO YBpPEACHO,
policy benefit for that item, | v¢ nHe Moxe pma Obae
as specified in the policy | epexTuBHO peMOHTHPAHO WU
wording. BB3CTAHOBEHO, 1e  ObJe
u3IIaTeHa BaJIU/IHA
MpeTeHIHs 32 MaKCUMAJIHOTO
o0e31eTeHre mo Mojuiara 3a
Ta3d TO3UIUS, KAKTO €
IIOCOYEHO B  TEKCTa Ha
MOJTUIIATA.

Treaty Reinsurance under | Ilpe3actpaxoBaHe o

Reinsurance contracts (treaties) for | moroBopm (cmopaszymeHwus) 3a
specific classes (types) of | ompenencau KJIaCOBE

policies.

(BUIOBE) MOJIUITH.




| Ultra Vires

Beyond the powers.

| OTBBJ TPABOMOIIHUSATA.

Under-insurance

Is when the sum insured for
property insurance is less than
the actual value of the subject
of insurance (such as a house,
car or possessions).

As insurers would not have
received the full premium for
the risk they are insuring, the
consequences  of  under-
insurance are significant.

Most policies include a
condition in the wording,
which says that in the event
of under-insurance, insurers
have the right to reduce any
valid claim paid by the same
amount the property is under-
insured by.

So, if contents were insured
for EUR 30,000 and a claim
for EUR 1,500 was reported
and upon investigation, it was
discovered that the contents
are under-insured by 25%,
insurers would reduce the
claim payment by 25% and
pay EUR 1,125, less any
excess applying. The
industry term for this is called
'Average'.

Koraro  3acrpaxoBarennara
CyMa 1O  HMMYIIECTBEHa
3acTpaxoBKa € IO-Majka OT
JICHCTBUTEIIHATA CTOMHOCT Ha
IpexMeTa Ha 3acTpaxoBKara
(HammpuMep Kblija, aBTOMOOWI
WM UMYIIECTBO).

TBi KaTo 3acTpaxoBaTEIUTE
HC 61/1xa MOJIy4YnJIM II'bJIHATa

NMpeMHsi 3a PUCKA, KOWUTO
3aCTpaxoBaT, NOCIETUIIUTE OT
HE03aCTPaxoBaHETO ca
3HAYUTCIHU.

IToBeueTo IIOJIMIIKM BKJIKOYBAT
yCIOBHE B TEKCTa, KOETO
IJIack, Y€ B ClIy4all Ha
10/13aCTpaxoOBaHe

3aCTPax0OBaTEIIUTE uMmaT
OpaBO Jla HaMaJlAT BCSKO
BaJIMJIHO U3IUIATEHO
o0e3lieTeHre CbC  ChlIATa
CyMa, C KOATO € TOA
3aCTPax0BaHO UMYIIECTBOTO.

Taka 4ye, ak0O HMMYIIECTBO €
3actpaxoBaHo 3a 30 000 EUR
U € IOKJIaJiBaHa MPETeHIUS 3a
1 500 EUR, a mpu
pa3cieBaHETO C€ YCTaHOBH,
4e CHIABPKAHUETO e
noazactpaxoBano c¢ 25 %,
3aCTPaxOBATEIINTE e
HaMAaJIST U3IUIaTeHaTa
npeteHmss ¢ 25 % wu 1me
mmiatat 1 125 EUR, karto
MpucnagHaT €BEHTYaJIHO
MPUJIOKEHOTO CamMOy4acTHe.
TepMunbT B OpaHila 3a TOBa
ce Hapuya »»CPEIHO
(apuT™MeTHYHA CTOMHOCT).




Underwrite or
Write

A person or insurer who is
authorised to consider and
agree to cover specified risks.

Jluue wnm  3actpaxosarenn,
KOWTO € YIIBJIHOMOLIEH [1a
pasriieia u Jia ce ChIrjlacu Ja
MOKpHUE ONPEEICHN PUCKOBE.

Underwriter An  insurance  company, | 3acTpaxoOBaTEeIHO APY>KECTBO,
Lloyd's Syndicate, Name or | cunaukat ©Ha Jloiinc, wiun
authorised individual who | ymbiIHOMOIIIEHO THIE, KOETO
considers insurance risks, sets | pasriexmaa
rates and determines terms | 3acTpaxoOBaTEIHUTE PHCKOBE,
and conditions of an | ompexnens tapudure u
insurance policy and grants | ycioBusita Ha
cover. 3acTpaxoBaTelIHaTa IMOJIULA U

MIPEIOCTaBs TOKPHUTHE.

Un.der-wrltmg A set of standards used by | HabGop oT CTaHJapTH,

Criteria insurers in making decisions | u3mon3BaHA oT
about whether to accept a risk | 3acTpaxoBatenute npu
and if so, at what terms. B3EMAHETO Ha PEIICHUS AN

Jla ToemMar JajieH PUCK U aKo
1, IPU KaKBH YCJIOBUSI.
Uninsured A loss or person which or | 3ary0a umu nuie, KOeTo HE €

who is not insured.

34CTPaxoOBaHO.

Uninsured Loss
Recovery (ULR)

ULR is cover provided by an
insurance policy, specifically
designed to recover financial
losses, which are excluded
from, typically, a motor
insurance policy, from the
Third Party responsible for
the loss, damage or injury.

Motor uninsured losses

usually include:
o The policy excess

e Hire car whilst own
car is off the road,
being repaired or
reasonable taxi or bus
fares for justified and
usual journeys

e Any personal injury

ULR e MIOKPUTHE,
IIPEIOCTABEHO oT
3acTpaxoBaTeliHa MOJINIIA,
CIEIMATHO MPETHA3HAUEHO 3a
BBH3CTAHOBSIBAaHE Ha

¢uHaHCOBH 3aryOu, KOUTO ca
HM3KJIIOYEHU OT, OOHMKHOBEHO,
aBTOMOOMIIHA

3acTpaxoBaTelHA TOJIMIA, OT
Tperara CTpaHa, OTTOBOPHA 3a
3aryoara, merara 1503051
YBPEKIAHETO.

HesactpaxoBanute 3aryou Ha
MOTOPHHU TIPEBO3HHU CPEJICTBA
OOMKHOBEHO BKJIIOUBAT:

- gagOaBKara 1o ImoJilmnara

- Haem =Ha aBTOMOOMI,
JIOKaTo COOCTBEHHMST
ABTOMOOMJI € U3BBH IBTH, B




caused as a direct
result of a road
accident.

PEMOHT WU Pa3yMHH TaKCH
3a Takch Wi aBToOyC 3a
OTpaBIaHK W  OOWYANHH
IBTYBaHUSI

- Bcska TenecHa mnoBpena,
NpUYMHEHA B pe3yJTaT Ha
II’bTHOTPAHCIIOPTHO
MIPOU3IIECTBUE

Uninsured Losses

Uninsured losses are financial
losses, which may have arisen
out of an event insured by an
insurance policy but are
excluded from the cover and
not insured.

HesactpaxoBanute 3aryou ca
¢uHaHCOBH 3aryOu, KOHWTO
MOXE Ja ca BB3HHKHAIA B
pe3yarat Ha crburue,
3aCTpaxoBaHO ChC
3acTpaxoBaTesiHa IOJIMIA, HO
ca M3KITIOUCHH OT
MOKpUTHETO U  HE  ca
3aCTpaxOBaHHU.

Utmost Good
Faith

Sometimes referred to in
Latin as 'Uberrima Fides'.

This is one of the basic
principles of insurance and
applies to insurance contracts
only.

Because the nature of
insurance is one of risk and
the proposer requesting the
cover from the underwriter,
knows all the risk details, the
underwriter depends wholly
on the proposer to be truthful.

However, utmost good faith is
required from the underwriter
too, so the doctrine applies to
both parties to the insurance
contract.

Ilonskora Ha NaTUHCKU ce
Hapuua ,,Uberrima Fides®.

ToBa € eauH OT OCHOBHHTE
NPUHIIIN Ha
3aCTPaxOBaHETO M CE€ Mpuiiara
caMO 3a 3acTpaxoBaTEIHU
JIOTOBOPH.

Tpif KaTro ecTecTBOTO Ha
3acTpaxoBKaTa € CBBP3aHO C
pucka H  OPEATIOKUTEIAT,
KOWTO MCKa 3aCTPaxoBaTEIIHO
MIOKPUTHE OT 3aCTPaxoBaTes,
3Hae BCUYKHU MOAPOOHOCTH 3a
pHUCKa, 3aCTpaxoBaTENAT
3aBHCH W3IAJI0 OT TOBa JalIk
HpeZ[JIO)KI/ITeJISIT € HpaBI[I/IB.

Bovnpeku TOBA oT
3acTpaxoBaTeNs  ChIIO  Ce
W3UCKBA MaKCHUMalTHa
TOOpPOCHBECTHOCT, Taka dUe
JOKTPHHATA C€ TpHUiiara u 3a
JIBETE CTpaHu o

3aCTpaxOBaTEIHHS JOTOBOD.




vV

Vehicle Body
Type

This is the type of vehicle's
body, for example, a
hatchback, saloon or estate.

ToBa € BUIBT HA KapocepusTa
Ha AaBTOMOOWIIA, HampHUMep
XeuOek, celaH WiIn KOMOH.

Vehicle cc Engine
Size

This is the size of a vehicle's
engine in cubic capacity, for
example, 1600cc (1.6 litre).

ToBa € 00eMbT Ha JABUTATENS
Ha aBTOMOOWJIa B KyOWYHH
equHuIy, Hampumep 1600
Ky0. cM (1,6 muTpa).

Vehicle Fuel Type | This is a type of fuel a vehicle | ToBa e BUIbT ropuBo, KOeTo
uses, for example, unleaded, | ce um3momsBa B aBTOMOOWMIIA,
diesel or LRP (Lead | nanpumep 0€30J10BHO,
Replacement Fuel). muzenoBo umu LRP  (Lead

Replacement Fuel).

Vehicle Make This is the name of the | Toa e HUMETO Ha
manufacturer who made the | mpousBoauTens, KOWTO €
vehicle, for example, Ford, | mpoussen aBTOMOOMIIA,
Lotus or Mercedes. Harpumep Ford, Lotus wmm

Mercedes.

Vehicle Model This is the type of vehicle, for | ToBa e THIIBT Ha aBTOMOOMIIA,
example, a Focus, Elise or | manmpumep Focus, Elise wnmm
CLK. CLK.

Vehl?le ) Any alterations, which the | Bcuuku mnpomeHH, KOUTO

Modifications policyholder as owner or | 3acTpaxOBaHHUSAT KaTo
another, has made to the | coOctBeHuk wmum JApyr e
vehicle, must be disclosed to | HampaBuia 1O TPEBO3HOTO

insurers at the time of
obtaining a quote and
completing a proposal form.

Examples of modifications

include:
e anew engine

e non-standard body-kit
- such as a spoiler or
skirts

o different headlamps

cpenctBo, TpsOBa da Obaar
OTIOBECTEHU Ha
3aCTpaxoBaTeIMTe B MOMEHTA
Ha ToJlydyaBaHe Ha odepra H
nomeiBaHe Ha Gopmyrsipa 3a
TIpeNIOKEHHE.

IIpumepure  3a
BKJIFOYBAT:

IMPpOMCHU

- HOB IBHUI'aTCJl

- HECTaHJapTHO 00OpyIBaHE
Ha Kapocepuara - Karo




o alloy wheels

If in doubt, tell the insurance

company or agent, preferably
in writing.

Failure to disclose any
modification to a vehicle, no
matter how small, is serious
and insurers are entitled to
void the policy or refuse to
pay any claim, leaving the
policyholder without
insurance.

CIIOMJIEp WJIM IIparoBe
- paznuuHu (hapose

- AIYMHWHHCBU KAaHTU

Axo ce ChbMHSBATE,
yBEJIOMETE
3acTpaxoBaTelHaTa

KOMIIaHWsA HWJIMW arcHra, 3a
npeaAnodYuTane B [MHUCMCHA

dbopma.

He mocouBaHeTo Ha KakBaTO
U ga e wmoaudukanus Ha
MIPEBO3HOTO CPENCTBO,
HE3aBUCHMO KOJIKO Majika €, €
cepro3Ha MPOCTHITKA H
3aCTPaxoBaTEIIUTE AMAaT
MpaBo Ja aHyJIUpaT TOJIUIIATa
WIM 1a OTKa)kaT Ja M3ILIaTAT
o0e311eTeHne, OCTaBSHKH
NpUTEXKATeNss Ha TMOoJIMIaTa
0e3 3acTpaxoBKa.

Vehicle This is a vehicle's type of | Tun Ha ckopocTHata KyTus
Transmission gearbox, for example, manual | Ha aBTOMOOMIIA, HampuUMep
Type or automatic. pBhYHA MM aBTOMATHUYHA.

Vehicle Year of This is the year in which a | 'ogunata, B  Ko0sTO €
Manufacture vehicle was made and | mpousBeneHO U 3aBBPUICHO

completed.

IIPEBO3HOTO CPCACTBO.

Violent and
Forcible Means

A condition, which normally
applies to all theft insurance.

For a theft to be covered, the
property must have been
locked and secured and entry
or exit to the property, must
have been by force and
violent method(s).

Some policies, may go further
and insist that an alarm and/or
specified locks (for example,
mortise deadlocks) are fitted
and maintained.

Failure to comply by the

VYcnoBue, KOeTo 0OMKHOBEHO
ce Tmpwiara 3a  BCHYKH
3aCTPaxOBKH CpelLy Kpaxoa.

3a ma ObpAe MokpuTa Kpaxoa,
HMYIIECTBOTO TpsiOBa 1a €
omo 3aKJIFOYEHO u
o0e3omaceHo, a BIIM3AHETO
WM U3ITM3aHETO OT HEro Ja €
OWIO M3BBPIICHO CHhC CHJIA U
110 HACWJICTBEH(M) HaUMH(1).

Hsaxon moammm Morar 1na
oTHAAT TmWo-jajied W Ja
HacTOsBaT 3a MOHTHpPaHE U
NoJIbp)KaHe Ha ajapma u/
WY ONPEJECICHNA KIFOYAJIKU




policyholder, is technically a
breach of warranty, which

(manp. BrpageHu OpaBu).

HecnassaneTo Ha TOBa

may have serious

consequences regarding | M3UCKBaHC OT CTpaHa Ha

cover. NPUTEKATENST Ha TIOJIHIATA ©
TEXHUYECKO HapyIIeHWE Ha
rapaHIusiTa, KOETO MOXeE Ja
UMa CepUO3HU TOCIIEIHIIN 10
OTHOIIICHHUE HA MMOKPUTHETO.

Void Without legal effect. Jlumeno oT MIpaBHO

JIEUCTBUE.

If the terms of an insurance

policy are broken or not | Ako YCIIOBUSITA Ha

fulfilled, the aggrieved party | 3acTpaxoBareiqHa TMonHIa ca

to the contract can usually | Hapymenn wim He ca

avoid the policy, thereby | m3nbiHeHH, NOTHpIEBIIATA

restoring the situation to | cTpaHa o JI0TOBOpa

before the contract was | 0OOMKHOBEHO MOXeE na

arranged. pa3Balii TOJIMIATA, KaTO TIO
TO3M  HAYUH  BH3CTAHOBH
TIOJIO’KEHUETO OTIIpeIH
CKJIFOUBAHETO Ha JIOTOBOPA.

Voidable

Term to describe a contract,
which may be avoided by a
party to the contract.

TepMuH, ¢ KOHTO ce OmucBa
JIOTOBOpP, KOWTO MOXE Ja
Obe pa3BaliecH OT HAKOSA
CTpaHa Mo JOroBopa.




Waive To give something up on a | Jla ce oTkaxem OT HEMIO
voluntary basis, usually a | 700poBOJIHO, OOMKHOBEHO OT
right or a claim. MPaBO WJIM NPETCHIMS.

Warranty

In an insurance policy, a
warranty is a clause involving
a promise by the policyholder
to do or not to do something
or abide by a condition, for
example, remove rubbish
from their premises on a daily
basis.

If the terms of the warranty
are broken, insurers are
entitled to void the cover
under the policy and refuse to
pay valid claims.

Warranties can be either

express or implied.

An Express Warranty is one
which is specifically set out in
the policy.

An Implied Warranty is one
which is neot specifically
stated within the policy.

B 3actpaxoBaTennara nonuna
rapaHuusaTa e KJay3a,
BKJIIOYBalla oOeliaHue OoT
CTpaHa Ha IMpHUTEXAaTeNs Ha
MoJIMIaTa J1a HarpaBy WU Jia
HE HampaBM HEU0 WIM Ja

Cma3u  JaJieHO  yCJIOBHE,
Harnpumep na U3HaCs
eXKeIHEeBHO  OOKiIyka  OT

INOMCIICHUATA CH.

Axko yCIIOBHSTA Ha
rapasmusITa ObBaar
HapyIICHH, 3aCTPAXOBATEIIUTE
AMaT TPaBO Ja aHyJupar
MOKPUTHETO MO TMOJIUIATa U
Ja OTKaXaT Ja W3IJIaTIT
BAJIMIHA 00€3IETEHHS.

lapanmnuure morar na Obaar
W3PUYHU WIH TOApa30upaIn
ce.

W3puuna rapaHius € Tasw,
KOATO € U3PUYHO IIOCOYEHA B
MIOJINLATA.

[Mopazoupamma ce rapaHnus e
Ta3u, KOSATO HE € M3PUYHO
MOCOYEHA B MOJIUIIATA.

Wear and Tear

Damage or loss resulting
from ordinary use.
Under Contents Insurance

policies, many insurers take
into account wear and tear in
the settlement of claims for
clothing and household linen.

Valid claims for items such as

IToBpena wnu
pesyirar  Ha
ynorpeoa.

3aryba B
oOunyaitHa

B pamMkuTe Ha monuuurte 3a
3aCTpaxOBKa Ha HMYIIECTBO
MHOTO 3acTpaxoBaTesn
B3eMaT MpEeABU] U3HOCBAHETO
P ypeKJaHe Ha MPEeTeHLUU
3a IpeXu U IOMAIIHO Oemho.




these are usually settled on an
indemnity basis only.

Banugnute npereHnMu  3a
TaKMBa BEIIM OOHMKHOBEHO CE
ypexgar camo Ha 0asa
00e3IIeTeHHE.

Wholesale Broker
or Intermediary

An insurance intermediary
who specialises in placing
general insurance business on
behalf of other intermediaries.

3acTpaxoBaTesieH TOCPEIHHK,
KOWTO € CcHenuaJu3upaH B
0011103aCTpaxoBaTEITHHS
Ou3HEeC OT HMMETO Ha JPYTH
IIOCPEIHULIN.

X — no words
Y — no words

Z — no words




